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<i< >Vl~l~i\:'\1ENT OF TR!PCl<1\ 

DIRECTORATE r )F SCHOOL EDUl'ATl()N 
i<il~NERAL SECTION -1) 

N1 >.F 13 (3-()0)-SE/<IL l/'2011(1.) ) 311 Datcd, Aga1t.1l:1 1lw.l.8.'.10·1/20J2 

MEMORANDUM 
Su bjt:cl :- Redressal of b'Ticvnnn·s n:lrit ing to rights of the child undl'r Lht• RTE 

/1c1,2009_ 

In continuation of this fkpc1rtrnent :\otificaticm NOY. 13 (3-60)-Sr~/GL· 
l/201 l (V- l l) dated. 29-11-2011 making declaration of local autho1 itic:s for the 
purpose of implementation of diffcn:nl provisions of the RTE Act, 2009 :1nc! the State 
Ruic» ns such within their rcsp<·ctive jurisdiction. it is hereby notified that the local 
aulhority concerned shall also perform the function of gricvane<' l'C'tircssal under 
Seel ion 32 (I) & (2) of the RTC: Act, 2009 

The notified Local Allllion 1y shall take into consideration the following 
facto1 s while developing a procedure for filing and processing of grievru1ces. 

i) The local authority can accent wriLLen complaint made by any µcnmn on behalf 
of Lhe child . Complaints could be sent by post, fax, or in person. f\ format for 
the purpose is enclosed. 

ii) 	 The notified local a ulhon ly will develop a system of registration of grievances, 
and a receipt of registration of the grievance should be provided co the 
complainant instantly. 

iii) 	 For the purpose of deciding a maLter arising out of a grievance/complaint, the 
notified local authority may cause such verification and c,all for such 
information as it consider:; necessnry 

iv) 	 The grievance should be decided by t11c notified local authority within three 
months of its filling, after affording adequate opportunity to bOlh parties. The 
decision of the notified authori ty under section 32(2) shall be n reasoned order, 
and should contain t11c de! ttils of Lhe Appellate Authori Ly (SCPCR/ REPA) before 
whom an appeal can be prcfCtTed under section 32(3) of the RT~: Act. 

v) 	 In respect of grievances rclali11.g to matters of urgency, such as denial of 
admission, etc, the notified local authority shall endeavor to decide the 
maner in a shorter time. FurU1er, i.n respect of grievance relal.lng to violation of 
Indian Penal Code, such as violcnce,child use, corporal punishment, etc, the 
notified local authority mr1y facilitate filing of FfR before U1e pol.ice auU1oritics. 

vi) In respect of grievance registered before the notified local authority which 
requires co be decided by an authority other than the noti.ficd authority , such 
grievances be sent to that authority which is competent ru1d empowered w 
decide the matter, ru1d on receipt of such grievance, U1e other au1horHy shall 
1akc steps lo decide the mailer expeditiously. 
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,·11) En ry notified local aullmri1y shall maintain a record of grwvanccs filt:d 
:md tlecisio11,, taken by 1l und s 1hmil ,. periodic report sJJO\' mg 1lw 1n1muer oJ 
cornpl:1ints r<'ce1vcd, Ihe m1 111Lit 1· of nimp!aints redressed ct c. Ir 1 1 h~· Slate 
Ur.ivcrnmcnL. 

viii) Th<' notified local a 11Lhon1y shull keep aside fixctl days/1i mi11i.ts for hearing 
g1 icvan<'cs and for personal mrcl ings willi aggrieved panics. 

ix) The Chi ld RighLs as in Lhe RTE Act, 2009 shall be given wide puhlic11y 'rhe 
li:-;ts of Child Rights ( bolh in 8rngall & English separately) arc annexed 

~rJ " 
( Dilip ~~ec, IAS ) 

Director of School Education 
Tripu.ra. 

To 
I). The Chairperson/Chairman _____ 

/IMC/Nagar Panchayet __ 
2). The Principal/ Headmaster/I Icadmistress, 

Copy to:· 
Th<' Di11trir.t Magistrate & Collecwr,Wi:M/South/North/Dhalai/Gomau/Unakol.i/ 
!\huwui & Sepaijala. 

2. 	 Thr District Education Officers. West/South/North & DbalaL 
J. The SPD,SSA Rajya l\'{jssion/SMD,RMSA & Director, SCERT 
4 Prwc1pal Officer (Educattou), TTAAOC. 
S, Chief &."<Ccutivc Officer, Aganala Mumc1pal Council 
6. 	 All Inspector.; of Schools, St,.te I\: 1T.'IADC. 
7. 	 E.xccuuvc Officer or all NAgar Panchayats. 
8. 	 All S.D.Ms. _______ _ 
9. All BDOs.______ _ 

IO. All Sections in rhe Dire<:lorate ofSchool Education 


Copy ntso to:· 
I. 	 PS to lh<: Hon'ble Mini~ter, School T::di1cation for kind information of lhe Hon'ble Minister. 
2. 	 Pnncipa l S<:<'retmy, Urban Dt'Velopnic1 it for tnformation. 
3. ~ecn:tm)', R.D.(Pa11chavals) for iufonnation, 

4 Chief Executive Officer. ITAADC. 


Copy further to:
1 	 The Manager, Govt. Press for arranging publication m the ncxJ issue or the 


Tripura Gazene with request to endorse 5 ( fl\•e ) copies or Tripuza Gazette to this 

OcpartmcnL 


The Technical Director, Nauonnl Informatics Centre, New C..pital Complex. '-~ 1\gartala with request to upload 1h.- Memorandum in the website. 
3. 	 The Managing Di:cctor. tripum info com. Post Office Chowmoham. Agartala with request 10 

upland the Memorandu m m the webs11e of lhc School Education Department. 
4. 	 Smt. Swapn11 Das (Bal ) Dy. Director of !::ducat.ion, Directorale of School 


J::-Oucuuon. Agartafa for mformn111>n and ne<:essruy action. 


I Pilip A~~. IAS ) 

Pirector of School Education 


Tripura. 
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I '~ry \.h1\i 111 lhc .lt!l~ tlf s1'\. h.' lu111 h·i·n ~i:ar~ ~h;t I h.1\'c .1 11glil ?o Ir~,· ,111<1 ('111;puJ~1 ~=~ 1..·<lu(.\t11 •1 111 
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• 	 111 cotsc o l ;oJnm,1011up1t1 cbs~ \' Ilic l rmrl .ii ncirhhorl1ornl shall 111.11 l'\l<'t•d 01 J.- .M a111\ 111.:,hc' ol 
rnJ111i~~i0n fnim VI 11• v JlL rl1<· l i111 11 (I I nrighuorh1l•ld ,.h;ill not exceed().~ K vk 

• 	 ·1 h~ child failing t•J comple1..- hi~'hr.:1 dcmcmar)' cdw:i110n slwll be' :idrninc<i in a tl3ss :1p;11np1i:<1c ''' 
Iii.,. 'her agt.· 

• 	 Ev.;-ry dul<l shall have Lhc ng.ht to gee:idmitlcd in an~ ~d1uol on the strength of transfor ce111f!c:i1~ 

• 	 Nn child of rl1c ogc of 6- 14 ~h<1ll be subjected tci m1y screening p1'oced111c while admini11 g in lhc 
school. 

• 	 No c.~pit:Jtion fee sh3ll l>c required, to be paid to any school or persons by the child or his/her p3rents 
or guardian. 

• 	 Admission of at least 25% children (class-I and pre-school education) belonging to weaker section 
and disadvantag<.:d gro!Jjl (as notified by the Govt) in a privately managed un-aided SL"hool from the 
neighborhood. 

• 	 No child of the ~e of6-14 shall be held back in any class or expelled from scbool liD c.omplctio11 of 
cle~em:uy education. 

• 	 Every child shall have the right lo get e lementary education without physical punishment or mental 
hardSsmCnL 

• 	 Jn case ofneed, StUdmts are entitled to additional instructions in.class COO!ll1l by the Tcaclltrs. 

• 	 Every child of the age of6-14 years reading in g,ovt :111d govt aided schools shall get mid-<lay-mcal 
on every work.in& day. 

• 	 No child shall be de.nierl admission for lack ofage proof. 

• 	 In case of violation of any of the rights mentioned in the RTE Act, 2009, every child or his/ her 
parents or guardians shall have the right to lodge complaint to the Local Aulhority concerned seeking 
reclressal. ....... 

• 	 The complaint (s) shall be decided within 03 months by the Local Authorities. 

• 	 If not sarisficd with the decision of any Local A ulhority, the complainant con=ed shall have tlte 
right to prefer appeal to State Commission for Protection of Child Rights (SCPCR) or the Right to 
Education Protection Authority (RF.PA). 

• 	 Every child shnll get one certificate from the head of the institution (HcadmasteTI Headmistress) after 
completing his/ her education up to class-vm. 
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Tu 
The 

h!r<.hessal <>I e<H11µlault:,/gm;vtrncl's lodged under S<:ction 32 (1) I\, (..!Jo! llw 
RTJ;; Ad, 2001J >'UlJllllS!\1011 regw·dmr;. 

Sir 
I beg IO funush lhc required pnrllcl.lars hercumkr 111 .:01111cL•1011 wrth my 

1;ubm1sswn requiring r<:<.!r<'ss:il of complu111t>1/p,rie,·ances. 

l l 	 Numc of the compl.1:nant (child 011 
whq,sc bchulf complrunl is being lndgc<ll :

2) Father's nrunc :
3) Address • (ti Village • 

(u) Pos~ Office 

(iii) Ward No. • 

(iv) 	 Block/Sub· 
D1vis1on etc, 

4) l.:orr.plaint -whether harassment is Phys1cal/Mcntal, 
Physical or mcntnl 

n) 	 Whcilier the complaint is ag;.un:;t any 
public office/public s>:n;:mt/privatc 
msthuuon /pri,·atc pcrsc;i or any 
01 her agency <lm."Ctlv or andrrcc1ly 
rc~ponsiblc for lhc ef!°t"C • 1,·c 
1mpkmcntation of th C' prO\isions <is 
111 the RTE At·t,200'J 

b) 	 Whether the complaml 1s lodr,c<l due :· 
to refusal of admission in a ncii.:hbor 
hood school/n·fusal of udrn1s•'1on fo.
hn:k of age proof/ failure in providin~ 
good quality elem<~ntary cduca1im1/ 
,;ocral discrim1nauon etc. 

Dntc : ( S1i;n:1turc of th<! compl:linant ) 

............... ········ .. ..... ...... .... .... . ... . .. ................ .. ····-·· .... ... .. ..................... . 

ACKNOWLEDGEMENT 

l~ccc:tl'L'd " complainl from Shn/Sml Oii 

~1:<:k•n1: f(;<lrcs!lal undr:r RTE :"1<:t.:>.009 . 

2(.\ 12 	 Si. '.ll · lU:· \~'l't JI' ~:,··· J )l 




