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Cost of EOI documents: P.s.SOOO.OD · : 

Contact person for queries Jo:nt Transport Commissioner 

Address .at which EOI to be submitted Oh of the JTC, P<tribahan Bhavan, 

Agartala, Tripura , West. 

Mode of payment towards EOI document fee is to be paid by DD in favou r of 

Joint Transport Commissioner of any natio:1aiised bank to be drawn at /'\gartala. Any 

queries should be given in written form only at below <'.ddre~s 

To 


Joint Transport Commissioner 


Parivahan Bhavan, Agartala 


Tripura, West. 


e-mail: 


-· 



4. PROJECT BACKGROUND 

4 .1 Background and Empanelment Process 

In view of t he government order v1de o.. .... all auto rickshaw plying within 

the Agartala Municipal Corporat ion sha ll be equipped v1ith or installed digital auto 

fare meter. 

Therefore, it is proposed to identify authorised manufacturers of digital auto fare 

meter and empanel a list of authorised manufacturers of digital auto fare meter. 

Therefore , JTC on behalf of the Transport Department , Govern ment of Tripura is 

calling this EOI from t he authorised manufacturers of digital auto fa re meter with an 

object to evaluate the vendors meeting the prescribed criteria as outlined in this 

document. 

Once the process of expression of interest is completed, base on the fu lfilment of 

criteria as outlined in this document list of the successfu l manufacturers shall be 

enlisted. 

4.2 Objectives of Empanelment Process. 

The objective of the Empanelment Process is to select the vendors who sh all 

sale, install and do maintenance work of digital fare meters in Aut o Rickshaw in the 

state of Tripu ra as per the standard speciation (as per annexure B) requirement and 

minimum rate and meeting the prescribed criteria as detailed in this document. 

5. SCOPE OF WORK 

Sale, installation & commissioning of digitai'iare meters in appox. 6500 auto 

rickshaw within the Agarta la Municipal Corporation in the state of Tripura as per th e 

specification and maintenance of the installed meters to' run smoothly for a period of 

l(one) year under warranty which is mandatory. 
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1 1 I EOI documents should be purchased from the office of the Joint 
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Transport Commissioner or dow nload from website 
www.tri12uratrans12ort.gov.in 

Late submission of will not be entertained and will not be 
enlisted in the manufacturers list. I 
Incomplete or conditiona l EOI may be summarily rejected. 

EOI document fees shall not be refunded even if EOI is not 
selected. 

At any time to the deadline for submission of EOI, JTC may 

amend the EOI documents by issuing suitable corrigendum. Any 
corrigendum issued in this regard will be communicated to the 
vendors who have already purchased the EOI document. 

DOT reserves the right to reject all or any EOI without assigning 
any reason. 

DOT also reserves the right to cancel the EOI process at a·ny t ime 

prior to preparing empanel of successful vendors. I 
! In the event of the vendors engaging in any corrupt or fraudulent 


practices during the EOI process or during sale, instal'lation and 


commissioning of fare meter. 


9 DOT shall not be responsible for any issues, litigations, or leg.al 

implications arising if at all due to sale of any duplicate fare 

meter by the vendors. The complete onus of anv such 

consequences would be on the vendors. 

10 Any conditions/Technical specifications may be modified as per ! 
need and requirement and will b.e incorporc:ted k1 the EOl. ____ __-i 

11 DOT reserves the right to test the sample of Digital Fa re Meter I 

submitted by the vendors and get it tested. If the Digital Fare 

I i rv:eter fails in ·the type testing·, i-:: may forrn· a ground eno~~gh to 

l__~1_re~JP c_t_t_h_e v_e_n_d o_r_f_ro_m_t_h_e_lis _p_a_e_I._~---~---~-~~---'_ __ _ _ _t_o_f_e_m._ n_ · 

8. Eligibility Criteria. 

8.1. The vendor has to ensure J:hat nll docwn?.nts as m=nt'.;:·:ir::r:! be lovJ in this 

clause are submitted to the depa'rtment in response to the E:OI. 

8.2. Vendor is eJ\pccted to examine a·ll insfructi~n~terms and regu ire '11ent s in the 

EOI document. Failure to furnish atl information required or submitting an EOI 
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not substantially responsive ·::> -. e EO co;:ument in every respect may result 

in the rejecti~n of the EOI. It shot a a.so nave page numbered and index giving 

page wise information of belm:. cio_...:'T"en~s- DOT reserves the right to reject 

the incomplete proposals. 

8.3 All documents as per eligibility criteria: 

SL 
Minimum Eligibility Criteria 1 Supporting Documents Requi red 

NO 
' The vendor should submit the EOI 
I

payments in the form of DD in favour j
DD copy in original towards EOIIof Joint Transport Commissioner, in I

document Fee. 
any nationalised bank payable at 
Agartala. DD copy must be submitted 
in original with EOI document. i 

1--~~~--=-~~~~~~~~~~~~+-a ) Copy_o_f t_he _C___-~ ---~~~~---11-____ _ _ e rtificat~ of

Incorporation. 
b) In ccise the Bidder is a Registered

The vendor should be a Company 
Partnership Firm, they _should produce 

registered in India under the Indian 
the cop_y of Registered Partnership Deed. 

ii Companies Act 1956 or a Registered 
c) In case the Bidder is a Sole Proprietary 

1 Partnership Firm or a Sole Proprietary 
firm, they should produce the copy ofFirm. ·· 
GST Registration. 

d) Document I Certificate of 
Registration 

The vendor should be an Original a) If the vendor is an OEM, Copy of 
Equipment Manufacturer holding , Manufacturer License and Capacity 

valid TAC or an Authorized Dealer of _Docu·ments issl.1ed.by Statutory 
Established OEM of Digital Fare Authority for establishing manufacturing 
Meters. capacity of Digital Fare Meters along

iii 
w!th·a ·copy of valid TAC shail be I 

submitted. 

b) If the vendor is an Authorized Dealer, 
. then the certificate of Authorized 

I 
Dealership from OEM shall be submitted . 

a) Copy of Work Orders received on or

I after 31..03.2017 and completion 
certificate received from the customers. 

The vendor should have minimum of 
2 years of existence in the field of 

b) Offi:::i2I documen'tation including Taxiv 
manufacture or sale of the Digital Fare 

returns establ1shmg Fare Meters 
Meters as on 31.03.2019. 

manufacturing business from Tax 

Authorities/ Statutory Authorities 
shall be submitted. 

The vendor should have an average "Audited Financial statemei1t for the last 
turnover of Rs. 1 crores in last three three financia l y2ars (FY) _J 

(2015-16, .20lf5-17, and 2017-18). L_ financial years 



- --, 
(2015-16, 2016-17, and 2017-18). j 
a) The vendor should enclose Model 
approval certificate from Director of a) Model approval certificate issued by 
Legal M etrology, Department of Director of Legal Metrology,Department 

vi Consumer Affairs/ Weights and of consumers Affairs,Legal Metrology 
Measures Unit, New Delhi, local license, shall be submitted by the 

Government of India I Any state from vendor I manufacturer. 

India. 


VENDOR should have va lid ISO 
 Valid copy of ISO 9001:2008 certificate for 
9001:2008 certified manufacturing its manufacturing facility to be submitted 

vi 
facility 

Statement of compliance along with 
Supporting .documents in the form ofIStatement of compliance of the Fare 

I 1 	 • • h . standard product/component data sheet, 
1 Meters with the minimum tee n1ca1 . 

vii . d . , brochures in support of compliance of the
specificat ions as ment1one in j . .I Annexu re B. 

The Vendor should also give the 
acceptance of the general and

viii 
technical Terms and Conditions as 
mentioned in the document. 

The vendor shou ld submit the 
proposed Digital Meter as the Proof of 

ix Concept which wil l be tested by the 
DOT as per the 

, requirements. 

Fare Meter with the required 
Specifications. 

Letter of Undertaking has to be given as per 

ANNEXURE A 

Proposed Digital Meter 

9. Technical Terms and Conditions. 

1. Sale, Installation and Commissioning of Digital fare Meters 

i. 	 The vendors selected will be responsibl2 for insta!latlons of Digital Meters. The 

Vendors wi ll test the device thorough I'( cind accompUsh ail adjustments. 

ii. 	 The Successful vendors at his ovm cost ':vii! identify the space and get approval from 

DOT for "Sale, Installation and Service Center" of Digital Fare meter in AMC area. 

iii. 	 The vendors will establish the office in AM~ area and the owners of passenger 

auto rickshaws registered with in the AMC area will be instructed t o bring in the 

vehicles on a daily basis and the fare meters will be fitt ed in the vehicles and after 

verification calibration certificate will b~ issu~d by th_e officials of State Legal 

Metrology Dept, Tripura. 



iv. 	 After successful Insta ll ation, commissioning and handing over the device to owner of 

t he Auto rickshaw, the Successfu l Bidder must obtain sign ed instal lation certificate 
.... 	 I 

with t he test resu lts on t he insta lled items, from the officials of State Legal 

Metrological Department and also signed installation certificate from the 

owner of the vehicle. 

v. 	 The vendor shall send the insta llation stat us report as required 


by DOT for each vehicle. 


2. 	 Setting up and operate the" Sale , Installation and service centers" 

i. 	 An undertaking letter as per "Annexure - A'1 should be submitted by the selected 

vendors to estab lish "Sale , Insta ll ation and servlce centers" at Agartala in o rder to 

ensure that in case of non fu nctioning/ any issues with t he device immediate 

assistance is provided and device is replaced with the downtime of not more than 8 

hours. 

ii. The deta ils of the service centre representatives such as the name and designation, 

contact deta ils who will be responsible for carrying out the installation of devices 

and attending to calls for devices which are under warranty period. 

iii. 	 The vendor shall undertake the supply of required spares to the vehicle owners fr? m 

their authorized service centers in order to make the meter operational for a period 

of one year. 

3. 	 Warranty and Maintenance of Auto Fare Meter. 

The device supplied shall come under free warranty for a period of 1 year. 

a) Digital Fare Meter should be installed ·ar vehicle free from breakages, malfuncti ons, 

breakdowns or manufacturing defects. If any of the items, are found defecti ve due to 

manufacturing\ defect or design fault or transit damage occLmed at the time of supply. 

within one month from the date of installation, the Device KIT in full should be 

replaced/ repaired. 
! .. 

b) Digital Fare Meter should be covered with a· replacement/repair warranty of 12 months 

from the date of installation. The vendor shall be liable to replace/repair the items found 

defective during the warranty period. at the respective service centers. 

c) During the warranty period th.e complaints received from the vehicle owner should be 

attended within 8 hours. The vendor shall make replacement of any damaged device on 

priority basis. Downtime for the replacement shall not be more tha n 8 hours. 



ANNEXURE-A 

. \ 

Letter of Undertaking 

To 

The Joint Transport Comm issioner, 

Paribahan Bhavan, 

Agartala, Tripura West. 

799001. 


Sir, 


Sub: Undertaking of acceptance of the Terms and Conditions as mentioned in the EOf 


Ref: EOI No. dated 

---------------~ - - 

1/We------------ have gone through the Terms and Conditions, Scope of 

Work and Specification as per ANNEXURE Band wi11 abide by them. 

I/We----- ------- hereby confirm that our Company was not blacklisted by 

any State Government/ Central Government/ State or Central Public Sector Undertakings 

during the last two years. We also hereby confi rm that our EIVlD was not forfeited by any State 

Government/ Central Government I State o r Central Public Sector U.ndertakings during the last 

two years due to our non performance, non-compliance with the EOI conditions etc. 

I/We ------ ------ herebv cleclc:ire that all the p3rticuiars furnished by us in 

this EOI are true to the best of my/our knowledge and we understand and accept that if at any 

stage, the information furnished is found to be incorrect or false, we cire liab le for 

disqualification from th is EOI and also a re liable for any penal action th3t may arise due to the 

above. 

!/We--------- - -- certify that we are liable and responsjble for any disputes 

arising out of Intellectual Property Ri ghts. 

In case of violation of any of the con~i~ions abc'Je, 


lfWe understand 

~------~-------------

that I/ We are liable to be blacklisted. 

Yours faithfully, 

For -------- 
Signature 

., : , .1'1.a.me: 
Designation: 
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Annexure B 

:: _:: :it -e.......r:. rial 2-:: .... _::-''.m!S ......e~arisms to support following 

=-_ -:::: ,::"";:_ Jes: 


• Trip Start(mandatory &. integrated vvith the meter start) 

•Trip End (mandatory & integrated with t he end of metering.) 

•Waiting (visual Display) 

• ON trip KM(Visual Display) 

• On trip Fare(Visual Display) 

• Keys:-12 multifunction keys 
•Type: -LCD display 

2. 	 Device shall be designed to operate between D.C 9 V to 12 V using 
vehicle battery input voltage range 12 /24 Volts. 

3. 	 Device shall be dust, tempera.ture, vibration, water splilsh re.sis·i:ant, 
tamper proof 

4. 	 Oper?ting temperature should be 0 degree to 70 degree C 

5. 	 Meter body is made of aluminium pressure die casting which can withstand heavy 
shocks. 

6. 	 Big display window which is scratch proof & also ail ·weather proof. 

7. 	 Tarrif can be ~asily reprogrammed within no time. 

8. .Automatic Calculation of Fair using Distance and waiting time if any. 

Approved by GO! (Legal metrology) 

10. License issued by the Legal Metrology Department of any State/Union Territory in India 
to manufacture Digital Auto Fare Meter. 

11. Device shall be manufactured using processe~ as per quality management 

Standard of minimum 1509001:2008. 
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