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t.ist of .{bbreviations

'l'hc {bllowing tablc providcs abbrcviations uscd in this RIrl',

Abbrcviations
AAP

AP

NSK

I}G

I)I)TJ-(;KY

I r(l

llMI)
l;'f
I IIT

il,
LWt:

MOt{)
NCV'l

NIil,M
MSCPS

i\,ISCI'
'lil'l'agcncics

lrln
I'I{N

I)WI)

s(l
SI.A

SOP

SRI,M

SSC]

SSM

S'I
'l'l :(l
,I'SA

YP
.I'R],M

Annual Action Plan

Annual l)lan

nttitude. Skill and Knowlcdgc

IJank Guarantcc

[)ccn l)ayal tJpaclhyaya Gramccn Kaushalya Yojlna
l'.rnpou,crctl Committcc

I :anrcst Moncy I)cposit

l'ull.['inrc

I Itrrnan l{csourccs

lntcl lectual l)ropcrty

Lcli-Wing I'.xtrcmists

Ministry oI R.ural I)cvclopnrcnt

National (louncil lor Vocational 'l raining

National l{ural Livclihood Mission

Migration Support Center I)rovidcrs

N4igration Support Ccntcr Providcr
'l ruin thc 'l raitrcrs agcncies

Ploj cct I rlplcmcnting Agcncy

Pcrrlancut Rogistration Nuurbcr

I'coplc with l)isabilitics

Schcclulc (lastc

Scrvice Lcvel Agreeurent

Standard Opcratir.rg Proccdurcs

Statc IturaI I-ivclihood Mission

Sector Skill Council

Statc Skill Mission

SchcdLrlc 'l ribc
'l'cchnical l,lvalualion (lornrnittcc
'l'echnical Support Agency

Ycarly Plan
'l'ripura l{ural Livelihood Mission
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1 Introduction
'l'he Miriistry ol'llural I)u,clopnrcr.rt (Molil)), (iovcmmcnt ol'tndia. is implcmcnting a placcmcnt lirrkcd skill
clevcloprrent progralr callcd thc I)l)U-GKY - I)ccnDayal tJpaclhyaya (iranrccn KaLrshalya Yojana (crstwhilc

known as thc Aajccvika Skills I)rourarn). 'l'hc vision ol'l)l)tl-GI(Y is "l)mporvcring thc Itural l)oor Youth
into l,lcortonticallv lndcpcndcnl antl Clohally llclcvant Workforcc".

l)l)tJ-(iKY ainrs to achievc tlris r,'isiorr u,itlr arr inclusivc agcnda. standarrl-lccl dclivcry lbcr-rsed on industry
t'ccluircurcnts and its outrcach that nrakcs skills accluisition aspilational an'urngsl thc t'ural poor, thcrcby
hclping to crcatc al1 cn.Ulowcrcd and plodLrctivc wolklbrcc.

I)l)LJ-(iKY is uuicptc in its lbcus and approach to skilling. lt is thc only national lcvcl proglaut that is lllly
Ibcr.rscd ou yottth liotn poor rural larnilics to eusure that thc majority o1'1hc potcntial clenrographic dividend
r'vhich rcsides in thc villages ol-thc counlt'y alc cquippcd with skills to participatc in cconornic growth ol'the
coulllry. IIt its clesign and mandatc. t)l)tJ-GKY givcs priority to disadvantagcd groups such as thc SC/ S'l'/
lvon.tctr/ rniuolitics and pcoplc r,vith ciisability (PWD), victims ol' hurran trallicking and par.ticular.ly
r,'ttltrtrrrthlc tribal grtlul-ls (PV't(is) anrl othcr such vulncrablc groups.

I)l)tJ-(it(Y also has bccn piortccr in scttine thc vcry first standards lirr inliastructurc ancl tr)roccsscs lbr skill
dclivcry itr lhc counlry, supportcd by a clLrality liarncwork that pLrts scll'-rcgLrlation at rl.rc hcarl ol'its quality
policy. In its objcctivc to benchrnark skills to global standards, DDU-(IKY has also bccn the first movcr to
inlroducc inlortltatiou tcchnology sr-rpportcd by tablcts lor cvcry traiucc, soli-skills ancl Iirrglish language
dclivcry.

I)I)U-(jKY is inlplcn.rcntcd thlough a 3-ticr structurc with MOI{I) at rhe apcx as thc policy making,
lacilitation antl coortlittatiorr aucncy: thc Stirtc Skill Missions (SSMs) / Statc l{ural Livclihootl Missions
( IItl.Ms) as tl)c statc lcvcl nodal inrplcnrcrttation support ngcncics and cxlcrnal rtrganizations (Oorporatcs,
Socictics, N(iOs. I)rivatc Skill t'r'aining providcrs) as I'rojcct lrnplcrrrcntalion Agcncics (lrlAs) whe scrvc as
thc sl<rll atlcl placcrncl.tt providcrs undcr thc program. l)DLl-GKY cnvisagcs a cor.c rolc lbr SSMs/Sl{t.Ms i1
drivirrg prograln dclivery, its cluality ancl outcorncs.

In'I'RLM is irnplcrnenting thc I)I)IJGKY program in thc stat sincc 2016. So far. on-boarclcd 22 plAs ro
irnplemcnl thc I)I)[JGI(Y program in thc statc. 'l hrough the proglam proviiled skill training lbr I1,7g0
carldidatcs. placcd 6,992 candidatcs along rvirh thc asscssrncnt and ccrtillcation by thc rcspective SSCs.

I)l)ti-(;KY as a.iob Iinl<cd sl<ill pro,lrant lrnds that thcre is a gcographical sprcad bctr,vcen sourcc ol'lab6ur
itntl sottrcc ol .iobs its itldtts{rics itrc localctl in nrany cascs awiry lierrr lvlrcrc t5c labo,r r.csiclcs. 'l'his
Itcccssitalcs llrigration, gcrlcrallf itrlra-stalc, in nrorc dcvclopcd slatcs and inlcr--statc. in po.rcr.statcs. .l,hc
challcrlgcs ol'nligration, Ircccssitatcs sr.rpl)ort to thc youth whcl 6ncl tScnrsclvcs i, s.cio-cco,o,-,-,ic
surroundings. to rcLilin their .iobs , lnanage thcir livcs with safcty and comlort as well as to cnhancc thcirluturc prospccts' Itr orclcr to cnsurc that thc youth skillcd undcr I)l)-GKy arc proviriccl suilablc support tolacc thc challcngcs ol-nligration' DI)tl-GKY Inanclatcs lnally measLu'cs including hancl-holcli,g arcl supportlly thc training I)ilrtncrs as racll rs lirntling to the statcs lor esrablishir.rg Migration Support ccntcrs.

l)ctails ol guidclincs rhal urrclcrpin l)l)U_GKy can bc acccssccl at https:i,/kauslralbharat.s3.ap-south-
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I lnvitation to Requcst l'or Pro;rosal

With a view to strengthen the migration suppon serviccs for thc DI)IJ-GKY program, it is proposed to
cntpancl seruices of rcputed, profcssional and competent Migration Support Centcr Providers (MSCPs).

'l-his RII'} is bcing offercd to those agcncies / companies mceting the requirements ol'requisite skills and
cxpertise in the above-rnentioned arca for providing Migration Supporl Service (MSS). Such
agcncics/cotnpauics arc cxpccted to cstablish and opcratc thc MSCI. 'l'hc MSCI, should also providc
infrastructurc, scrviccs, rcsourccs/manpower for thc Migration Support cqrtcr (MSC).

Intcrcstcd agencies arc advised to study this ltl;P document carcfully bclbre sr.rbmitting thcir proposals in c-
Procurement po(al. Submission of a proposal in response to this notice shall be dcemed to havc bcen rnade
aftcr carclul study and examination of this documcnt with full untlcrstancling ol its tcrms. con6itions an6
implications.

llFP should bc submitted through e-procurcmcnt porlal on11,

l{l;l)'l'endcr docutlrents rnay bc downloadcd liorn https:i/tr.4lq1:ateldgr!:Lov.in/ . 'l hc bicl4ers u,ill bc
rcquirccl to rcgistcr thelnsclvcs with thc (lcntre lor c govcrnancc to participatc in thc bidcling proccss arrcl also

8ct rlcccssary digital signaturc certillcatcs.'l'hc dctails ol'the proccss ol-rcgistratiorr and obtaining thc digital
signaturc ccrtilicates are available on the websitc https://tripuratenders.gov.in/

Signed by

(Dr. IBr:ohmsddffwrr r, IAS)

,,,,,,:lJ R Hf,i II-,UJIfpP#f,i13u?,,,,
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Kcv l,vcnts und l)atcs

()

I0.

u

t2

13. Contract Pcriod

Mr. Rupanjan llanik, Statc Mission Managcr, li&l'

14. Contact porson for qucrics
Ph. No: 8837083268
Iimail:
sIl1ln.

1

IJ

t :

t,

G

S. No. I'articular I)ctails
Iliring a 'l'cchnical Support Agcncy to Iistablish and

Opcratc a Migration Support Ccntrc (MSC) at Ilangalorc
under I)DtJ-GKY Decn I)ayal LJpadhyaya Gramecn
Kaushalya Yo.jana by 'l'ripura Rural Livclihoods Mission
(1'lrlM)

Its.30,00,000/- (l{upccs'l'hirty Lakhs Only) P.A

I

2
Approximatc Valuc ol"l'cndcr
(including all taxcs)

Namc ol Work

Its. 90,000/- (I{upccs Nincty'l'housand Only)

I 20 I)ays

tsto]t2024

-)

4.

5 I)atc of I'ublishing ol Ilid

IrMI) Amount

Ilid Validity

6. Ilicl I)ocurncnt download datc ts10112024

[.ast datc of rccciving qucrY 2110112024 upto 5:30 I'M

2310712024,12:30 I'}M

2510712024

2610712024

0610812024 upto 5.30 PM

0810t112024

Ilid subrnission start dalc

Last Datc and'l'imc lbr
Submissron ol bid

I)atc attcl tirttc lilr ollclrirrg tll'
'l'ochnical bids

I )atc antl 'l'ittrc tlt-['rc l]id
Mcctitrg (hyblitl Nloclc )

Clorrigcndtrttt issttitrs clatc ( i l'

rcqu i rcd)

2 ycars, furthcr rcncwcd to a maximum pcriocl of 1 ycar

dcpcnding upon thc rcqttircmcnt of 'l't{l-M and satislactory

p"i1b..ut',"" of thc agcncy or continuation ol thc projcct'

6l
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I)DU-CKY: lll:P - l:,ngrtgcrucnt of Migrntion Seroice Centar Proaidcrs for DDLI-CKY in 'l'ripura
Overview of Migration Support Center

2.1 liacl<ground - l,abour Migralion and Migration Support

lndia hts a lalgc t'uigrant laboul populalion as cvidcnt in rnany rnajcll cilics. stalcs ancl inrl-rstrial ccl'ltcrs o['

thc cor.tntry. l'hcsc cilics and indi.rstrial ccnters havc a largc dcmand lirr skills ancl skilled nrulnl)owcr. SpLrrrcrl

by thc nccd lbr stcady job and inconrc and to lullll thcil carccr aspilations many o1'poor rural rrig,rrtc ro

citics rvhcrc thcy olten {'acc an r.urlarniliar territory, social ancl cconornic challcngcs such as highcr costs of'

living, shcltcr, acccss to scrviccs.'lhcsc atlaptation challcngcs bcconrc cliflrcult to cope rvith lcacling l() prx)l'

job rctcntion, inability to inlcglatc and unlllfillcd aspirations. 'l'hc dil'llcLrltics o1-arljr.rstmcnl olicn lcarl thc

rniglant poprrlation 1o rctur'n to thcil nativc thus nullilying thc cl'lilrt put in sl<illine. l.rlaccrncrit and.job

rctcn ti on.

Irxpericnces of programmc irnplerrcnting agencics (I'tAs) of 'II{I-M havc rcvcalcd thc prcssing nccds for

providing hand-holding and support services to young workers from rural backgrounds to facilitatc cconomic

and social inclusion in their urban destinations. ln order to provide suclr sensitive and timcly support, 'I'RLM

has conccptualit,uJ in its design, thc set-up of a Migration Support Ccntrc and post-placement suppofl

intcrvcntions including salary top-ups. In its dcsign, 'l'l{l,M visualizes MSCs to oflcr alurnni support.

accomnrodation assistancc, counsclling scrviccs, idcntity documcntation scrviccs, hcalthcarc linkagcs,

pcriodic gct{ogcthcrs, networking with cmploycrs and othcr kcy sclviccs rclcvant to thc local clicnt group.

'l'hc dcsign oftho support ccntrc sorvices, howcvcr, nccds a holistic undcrstanding ol thc hardships lacod by

r"r.rigrant trainccs and ncods 1o bo adaptcd to thcir spccific nccds.

7l
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l'roblcms antl challcngcs l'aced llv lvorkcrs

't'hc kcy challcngcs laccd by n.rigranl workcrs arc as illustrated bclolv:

Figurc 1: Kcy Challcnges faced by Migrant Workers and |atnilics

Irtf itt'trrrrrirtrul ('hollt'rrLr',r l-uck ol'inlo,,ation n,rth rcspccl to r,.ari.us ,sllccts ol'livi.g cll.cctivcly
and strr.rsglc to navigatc tlrcir- cour.sc irr the city

llatrtitl" (.'ltullt'ttge * [rr thc cilics. cstablishing onc's iclcntity is an cuorrnous problcl.r lirr prigrant

workcrs l'acl< ol'a vcri llablc proof-ol'iclcntity also bals lhenr lionr acccssing basic lircilirics sr-rch as
rcrllal accotntnodatiorl. l'hc l)l)IJ-GKY program horvcvcr signil'icantly clirninatcs this challcngc
through cnrolment and support bascd on r\:rdhar.

lcr:c.y: to Bu.sic tlncttitit,.s - 'l'hc citics which usc thc labour. ol- ntiqrants. clcny thcm basic scr.viccs
suclt as shclter' sanitatiotr attcl access to water. llacl r.vorking arrcl livin-q conrlilions takcs a tollorr thcir
hcalth causing scrious hcalth hazarcls.

lr:ce'st to liinun(icrl&rr|i.c.s -'l'hcil access 1<l banking ancl Ilnancial serviccs is compr.erliserl as thcy
are unablc to producc tltc rccluirccl prool'ol'iclentily and rcsiclcrcc ut a ncw locati.n.

a

a

a

lnformationa I Cha I I en ges ll nfo r m a ti o n o n a cco m o d a ti on, i de ntify,
tiving amenities, tronsport etc.)

Amenities - Shelter, Water, Food, Working
Conditians)

Assimilation
{tdentity}

s^
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. Acces.s to./olt lleloted Servi.ces -'l'hcir lack of'acccss to ut'ban or local labour ntarkels in thc city or'

iudustrial bclt r-cs1r'icts thcir ability to llnd suilablc -jobs in casc ol'loss ol'-job ol r.rcccl lirr slolvth rr-r

citrccr atld inctltttc. As a rcsult, thcy arc lirrccd to continuc in thcir cltr-ronl .jobs ur rctuln 1o the ir'

ttalivc cnvironlttcllts. 'l his rcsults in grcatcr problcnrs subscqLrcntlv as thcir hon-rc villaucs rray or

r1lay ttot havc alty itvcuucs fbr usc ol'the ir skills i.vlrich o{icn lcads to urrxvth in ltovcrty. Also thc

rnlorrnal ccorlotrty thrivcs on thc inability ol-nrigrant workcrs to clcnrancl dcccnt wurk conclitions or

lltrcl olher.jobs. Most ntigrants catn sttbsistcncc wa-qcs and arc prouc to l)avnrcnt liarrcls, abusc ancl

acciclcrrts. '['hcy arc cngagccl in risky, hazarclons <lccr,4tations but lalcly havc access to wcllarc

lre rrc['its srrclr ls irrstrllrncc ol pcrrsiorr.

. lr;cess to Skill upgrudulion sen,it'es - Migrants also alc unablc to idcntily or obtain lirrthcr skilling

or cclr"rcational oppoltunilics rvhich rcstricl thcir l"lcrsonal lnd prolcssional qro'"vth ovcr tinrc.'l'his

lack o1'carccr progrcssion blrilds Ir"rrthcr lmstratiun and olicrr rcsults in urrtirlcly rctllni 1tr nrrtivc

p lacc.

. lcc'a,ss to Wcl/urc Scn:icrr.s - Migrants losc acccss 1o basic wcllirrc cntillcrrcnls such as sLrbsidizcd

lood (l'l)S), hcalth borcllls ctc. with a change in location. ln Iirmilics rnoving as a unit, childtcn

sr-rffcr n'rost as their accoss to cducalion and basic hcalthcalc is scvcrcly af'['cctcd.

el
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Scope of Work

3.1 Ovcrvicrv oI lht' Scopc ol'\\/ork

'l'hc prirrrary objcctivc oI this l{lrl) is thc cmpanclmcnt ol' Migration Support (-'cntcr l)rovidcrs who will
setup/ cstablish thc MSC as pcr thc noms and guidelines of '|RI-M and opcratc and maintain thc sarne till
thc cnd of contract pcriod and transl-cr thc samc to thc Statcs at the cnd of contract. 'l'l.rc rolc ol'thc MSC, as

detailed in this I{lrP is primarily lbr post-placement support services Ibr'I'RLM alumni and related research

and monitoring fccdback to states and its stakeholders. The MSCs may leverage thc infrastructure under this

program to additionally providc scrviccs to migrants lrom othcr programs; howcvcr tho prirnary clicntelc
shall be fi'orn'I'RLM. 'l'lrc role ol'MSCs under this RIP is that of a scrvice provider.

3.1.1 I'hvsical Inl'rastruclrrrc

l'hc ovcrall spacc lirr thc \4S( nrav bc planncd as 2,000 to 2.500 sq. li., targcting a population ol-at lcast 250

rnigratrt rural youths ycarly.'l'hc nra-jor clcmcnts o1'thc infi'astructru'c arc as lirllorvs.'l'hc MSC Partncr could
also plan to progrcssivcly crrhaucc thc mcntioncd lacilitics as rvcll:

l. Donnitory lacilitics: '['rvo dormitory room u,ith sufficicnt spacc lbr 30 occLrpants cach (boys and

girls separatc) as tlansit accclmrrroclation rvith beclding and stolaec spaco that can bc uscd as thc llrst
clcslitration for inconring rnisraut rLrral youth traincd Lrnclel i)l)tJ-(iKY lor an initial pcriocl ol-

rnuxirrrunr 0-5 days"

2. A cttttttrott roortt lirr ol'llcc ctttn rcccl-rtion arca tlrat can bc uscd as an ol'llcc clrnr (ltnl'crctrcc IIall
or Multi-prrrposc IIall uhcn lircilitating intcractions with crrploycrs or othcr stakcholders likc
t.uigraut candidaLcs.'l'hc olllcc room shoul<l havc I (onc) collrputcr rvith its basic acccssorics such as

a color.tr priutcl with scanuer, UPS, a wcb carnera and a broadband intcrnct connection.'lhc oillce
shoulcl have a lantllinc lclcphone/r'nobile phono lacility round lhc clock Ibr recciving and outgoing
calls (crncrgcncy).

3. Onc dining room rvith scating capacity ofat lcast 35 pcrsons.
'1. A basic kitchcn 

"vith 
barc Ilinirtrlul rcquircmcnt to cook litocl as ancl rvhcn rccluirct[.

5. []ackLrlt ltowcr sLrpply in casc tll'l.rowcr cut/disruption.
6. At lcast two separatc toilcts and bathroorns lirrthc migrauts boardcrs (boys and girls scpnmtc)
7. -l'hc 

ccntcr aurl rooms should bc disablcd ri'icndly to thc cxtcnl. l'casiblc
ti. Proviclc basic inliast*rcturc lbr call-ccnler setr.rp, il'rccluirecl
9. Salc drinking watcr all thc rinrcs }raving ItO facility.
10. CC'I'V covcragc ancl ulrtritoring rcluncl thc clock.
I 1 ' Scctrrity pcrsonal slationcci a1 MSC round thc clock lbr thc sal'cty ol lhc ruigra,t boardcrs.

I(cy considcrarions ol'MS( :

t. Approachability & Acccssibility 'l'he MSC should be convcnicnrly locatetl whcre i1 is easy Ibr
candidates to reach, prcfcrably ncar to public spot c.g. bus slan<V railway station/ markct/ work sitc.'l'he MSC closing/ opening times shall be as per the convenience of rnigrant population and as
instructed by'IRI-M.
'l'hc call ccntcr sl.rould bc available during pcak traffic hours and holidays as wcll in addition to the
officc working hours of the MSC-'. 'l'hc tcam must ensure that the call centre is adequately staffed in
shifis to cnsurc that thc llclp-linc facilities are active and availablc when migrant workcrs are frec
and can calli walk-in.

II

-s
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3.1.2 Corc Scrviccs

'l'hc scrviccs to bc provided by a MSC are divided into'Core Scrviccs'ancl 'Valuc Acldccl Scrviccs'.'l'hc
indictrtivc scts of services arc bascd on thc kcy challengcs faced by rnigrant worl<crs as illustrated in Scction
2.2. And thc cxpcricncc of DDtJ-GKY alumni.

.1.1.2.1 PPS Services

'lhc prirnaly rolc thal an MSC is cxpcctcd to bc lulfillcd is to c:rcatc a sLrpporling inli'astructr:rc and

cnvironurcnt lor thc nrigrant workcrs. 'l'hc oir-jcctivc is to supporting gr-ridc thc nrigrant rvorkors rvho arc ncrv

to location, proviclc inlbrnration, providc appr<lpriatc link-r"rp serviccs, proviclc valious support scrvices aucl

tracl< thcn-r to cnsurc olltcomcs. 'l'hc MSC should act as a liicnd, trlarlncr and guiclc to tlrc ntigl'ants attd

srrpport thcu"r i n socio-cconorl ic i ntcgration.

I'l'S scrviccs shall includc;

o Ilousirrg scrviccs including clorn'rs

. Ilorrsc pror isitrrinir scrviccs

r Inlilnnational serviccs on city living, cost of living

. l'inancial scrviccs

. I Icllth supl)()r't sct'viccs

IIclp-linc sclviccs

1. Proviclc on-sitc irrlolnration scrviccs rclatcd to all aspccts ol'scr-viccs ol'thc MSC as lt ptlst-placctrtcttt

sr.rpport scrvicc ( PPS )

2. I)roviclc call-centcl bascd hclp-linc serviccs lor I'}PS

'l'hesc sct'viccs arc cltrborirtcd in thc lollowing scctions:

3. 1.2.2 I'PS In.fbunational Scrvices

'l'5c sitc and IIclp-I.,inc shall l.rc a sirrglc clianncl ol commuuication or lcccss uvailablc to rttigrrrrrts. 'l'his

rcclLrircs tlrat thc p.roclcl is a plrone bascd intcgratccl hclp-linc scrvicc. I Irc llclp-l.ittc sct.vicc shrrll prirrrirrllY

catcr t() tltc tniql'attt rvotkcts allcl local rclativcs.

'l'hc MS(lt'} shall sctr-rp a hclp-linc sct'vicc as {bllows:

. Idcntily a toll-ll-cc lnprbcr with 2 as rcqr"rirccl lincs, both it.tcotritrg and outgoing through a casily

rccogniziiblc trttt-ubcr

o Populatc thc I Iclp-l,inc ccntrc witl.r agcnts u'ho arc

lr Ili-lingr-ral, sh.Lrlcl bc ablc to cqn-rn'rluricatc in lhe t'cgional lltlrgurrgc lts rvcll lrs Ilinili or I:rrglish

lltrcntlY.

o Mininlurlr (lradtratcs ol'any disciplitrc or strcaur'

11 | l';r ti i:



l/184662/20?4

No. F. 1 3 (3e )-RD/TRLM / 2018

DDU-GKY: lll:P - l:,ngagenrcnl of Migration Seruice Center Proaiders for DDU-GKY in l'ripura
o lixpcticnced minimum I ycar of work experience post cducational qualilication in a

rcspcctable lll'}O handling outgoing voice-lcd communications

o l'raincd in all thc scrviccs ofl'ercd by and aspccts of the MSC and its cngagcmcnts with all its

stakcholders by way of an Oricntation Program oI not less than 3 working days duration

I'lusurc plopcr MIS of all activitics undcrtakcn by thc agcnts including call rccords and rcgnlar rcportinga

3.1.2.3 I'I'S llousing onil Accotnntodution Services

l'hc MSC shall proviclc thc lirllowing basic arncnilics scrviccs (Statcs rrray rnakc thcsc 1;aicl scrviccs ancl

cnsLrrt: thc sLrpport and lacilitation by l)lAs:

l. Initial Accommodation & Irood Provide accommodation for a dcfincd pcriod (15 days) to suppo(
the migrant workers coming in lbr work along with food. 'l'his could be own accommodation or
accessed through accorrmodation scrvices support.

2. Accommodation Scrviccs Supporl 'l'hc MSC shall identify accommodation scrviccs post thc initial
accomtnoclati<ln period along with negotiated costs to service the migrants. Such accomrnodatior.r
scrvices shall bc safc, securc, havc reliable basic amenities and accessible as possible.

3. 'l'ho MSC shall tic-up. wlrcrc rcquircd, with housing / rcntal / othcl scrvicc providcrs to acccss
suitable serviccs

4. 'l'he MSC shall also tic up wilh individuals to help I'RLM ah,rmni acccss lbocl scr-vices, as is requirecl
by thcm.

5. 'I'he MSC shall keep rccords of all referrals for housing and accommodation services.

3.1.2.4 l'l'S lleulth Services

l. Ilasic Ilcalth Sclviccs
a. Ilasic prcvcrrtivc llcalth Worl<shops - MSCs shall organizc prcvclltivc hcalth workshgps arrd

hcallh awat'cncss cvctlls lbr various groups of rnigrant workcrs on thc fbllowing topics, as ar-r

initial lraselinc scrvicc antl cvery 3 monlhs.
r Nutrition

r lrarnily ltlanning and birth conlrol

. (llcatrlincss. hygicnc ancl lvork salcty

' I)rcvcntion of'IIIV/AII)S; Inlblnration on conlltlcntial testing ccnters & hclplincs
. I.irst aicl urcthrtds

b. Iltrrollnct-tt into Govcrtrrtrcnt bascd hcalth insurancc scrviccs, il'not cnrollcd
c l)ocklr Visit Scrviccs - 'l'hc MSC should engage the scn,iccs ol'Gcneral practiti.ncrs t.

providc prc-dclincd hcallh ca,rps at lcast o,cc a rvcck. 'l.his shall i,cluclc:
i. A ntalc Gcrrcral l)hvsician
ii. An Ob-(iyn
iii. A lrccliatr.ician

ir' 'l'hc 
llhysiciarls sllotrlcl bc cmpowcrcci to makc Mcclical cerrilicatcs whcrc ,cccssary

and pr.cscribc mcrlicincs where and whcn nccdctl.

.r
i
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v. 'lhc MS('shall also cng,agc lvith eovt. i privatc lrcaltlr ccntcrs lirr rrdditiorral

selviccs.

d. Ailditiorral Ilcalth Oartrps Scrviccs shall ilrcluclc:

. liasic hcalth prol'ilirrg and gcncral diagnosis

r Spccializcd hcalth carnps lircuscd orr spccilic occr-rpational disc:ascs

. Ilcalth carrps lbcuscrl orr wrtrncn's hcalth

. Irrrrnurrizationcarnps

MS(l shoulcl c()nverqc willt (iovcrnrrcnl health intcrvcnliorrs o1'thc tJI.lls ancl othcr-dcpar-trrrcrrts lrrrl

cndeitvor to plovidc access to thc sanrc, including lbr rnetlicines, I{StlY ol othcl hcalth carrls. Additional thc

MSOs nray providc clctails ol'liS[(], lacilitatc acccss to l:SIC or othcr cmploycr scrviccs.

3. 1.2.5 I'l'S Legul Scrvict's

Ihc MSCs is cxpcctcd to proviclc at lcast thc lbllowing lcgal and linancial support scrviccs:

l,cgal Scrviccs:

l. Lcgal Literacy livent - Iluilding the awarcncss of thc migrant workcr about tl.re lcgal

support-scrviccs ofl'crcd by the MSC, as wcll as thc various lcgal provisions availablc for'

seouring their cmploymcnt.

2. Compliant Registration Servicc Rcgistlation olcompltrints of'rnigrant wotkers

3. Ilasic l-cgal Counsclling and Disputc Rcsolution Scrvicc l)r'ovidc counscling, arbitration

and disputc rcsolution scrvicc for workers and errploycrs

4. Organizing Legal Clinic 'l'hc MSC is expocted to organization logal clinio on spccific days

{cdicatcd to thc redressal of work rclatcd disputcs.'l'hc MSC shall cnsurc that a lawyet'or an

expcrt in labour laws is prescnt lor advicc and counscl.

5. Dcvcloping Para-t-ogal Cadrc - Doponding upon thc naturc and magnitudo ol'tho disputcs

and work-rclatcd conccrns, a cadrc of paralcgal workcrsrtrray bc cstablishod by thc MSC,

lrom among thc targct commuuity (workcrs). 'l'hcir principal rolc will bc to build awarcncss

alld providc lcgal inlbrmation to thc targct collllllunity (workcrs).

,l,ocal clynamic ylr,rth in thc agc group of 2o-3S ycars, with a.rninimal c<lucation till r<lth standard can bc

idcntifictl and tiaincd for this'roic. Stu<tcnts,-'itbpkccpcrs, alutnni with good acccss_ to.lalg.c numbcrs ol'

p.npt., migrants and rcturnces can bc groomcd with syitcmatic an<l rcgular inputs ou basic labour laws and

*nrk"r.' rights to undcrlakc this rcsponsibility.

1-3|l'rittr
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.1.1.2.6 l)l'S l;itrutrc'iul Sttltltrtrt Sarvicas

Most I)t)tJ-(iKY alurnni arc iu tlrc agc group o{- lti-35 ycars, rvhich is a tinrc wltcu a wiclc rangc o[-linancial

scrviccs arc csscntial lbr sccuring thcir llnancial lutnrc. Sevcral of'thcrn arc cvcn individr.rals who havc just

cntcrccl thc labour markct and arc tlrc primarl,brcacl carncrs fbr their lamily. liinancial scrviccs lor this group

shrrll thcrclbrc bc ablc to addrcss u broatl spcctrLull o1'nccds. Kcy linancial scrviccs should incltrclc:

1. I:inancial l-itcracy Scrviccs .l 
hc objcctivc oi'thc urccting is not only to clisscurinatc inlornrution orr

thc scrvicc, but nrorc irrrportantly to cusr.lrc that thc participants undclstantl thc ncccl Irlr sLrch a

scrvicc lirr thc cconornic wcllbcing olthcir houschold. Such rrcctings shall covcr a widc rangc o['

tol.lics inclucling:

l'.ttrollrrcnt into various iusurancc prollranrs and scrviccs plovirlcd by thc (iovcnrurcnt. altcr unclcrstatrding

acccss providctl undcr'l'l{1.N4. Not linritcci tn cnrolnrcnt but gr.rirlc acccss and usagc. 'l.his shall bc paid

scrvices atttl cost to bc clccirlccl ltasecl on discussion rvith statcs.

c> l'radltarr Marrtri .lurr I)han Yo-jarra

o Atal l)o.rsion Yojana

o Awas Yojana

o .lccvan .lvoti Ilint:r Yojanu

o Sulaksha Ilirna Yojiura

o MtJI)ltA Ilarrk Yo.jana

o (iarib Kalyarr Yojana

o Sukanya Sanrriddhi Yojana

o I{ashtriya Srvasthya l}ima yiljna

o Statc rtrrr scltcrncs

o Scltolarshipschcnrcs

o 1..[)lr cnrolrncnts

o 'l'ranslcr o{'ration cards/ PI)S linkcd schcnrc bcncl'its

Ihc MSC providcr is rcqtrired to kccl) track o1'all such schcrnc. cr.rsure curolurcnt and rccor.d the

sanre lirr MIS lcport.

2. Calctrlation ol'llicccrtrcal rvorl< paymcnls. trcatmcnt o1':rclvanccs. overtiulc

14 
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3. LJndcrstanding basics ol'salary cornponcnls i.c. Ilasic, TIRn. l).4., l:l)l: c1c. (applicablc tirr

alut'turi in salaricd {bmral scctor jobs)Goal sclting, llnarrcial planning. iucornc-cxpcnsc budgctiug

4. Managing ('ash Ilows i.c. rnanaging cash corning in and going oLll to cnsr.lrc that onc allvays has

moncy to pay fitr cxllcuscs whcn thcy arc duc.

.5. Manaqinp varior.rs risks such as dcath, disability, illncss and olci agc

(r. l)rocluct knolvlcclqc i.c. liurctions, tcrrns ancl conclitions of vari<uts Ilnancial procltrcts sttch as

crcdit. irrstrrurcc. pcrrsiorr ctc.

l. Inlirruration on invcstrlcnt opportunitics with thcil associatctl risks

8. Ilasic barrking lror.r,-to's doposit and withifi'arval slips. passbool<. chccluc bool<s, t-tsc ol'A l'Ms,

itlcntilying lakc notcs

9. lnvcstnrcut proclucts providcd by thc banks or Iargc llncl contllanics

10. lhc MS(lPs may also cnloll as banl<ing con'cspondccl and ploviclcd crcclil linkagc antl linkagcs

kt banks/ institutions providing clcdit to cntrcprcncurs/ iunovatot' Iionr poor background

3.1.2.7 I)l'S ldcntitlt Sert'iccs

'l'he MSC may providc the lollowing service with respect to identity scrvices, if applicable. DI)I-I-GKY

alumni arc expectcd to havc Aadhar ID cards.

l. Rcgistration scrvicc & Photo ID senrices I'rovide rcgistration of rnigrant workers, rcgistering thcir

clctails ip thc systern and gonerating a photo ID signod by apptopriatc authority. Iior c.g. Aajccvika

Ilurcau, a1 NGO basecl in Rajastharr has bcen ollering rcgistration and photo ID service to miglarrt

workers, with thc authorization of tlre State Labour I)epartrt.rent. IJse ol'this ID as a KYC docttmcnt

has also been recommcnded by the ex-Deputy Govenlor, Reserve llank ol'India'

2. Aadhar Carcl - 'l'he MSCI shall ensure that each pcrson is registercd with thc Aadhar and has an

Aadhar card. The MSC shall provide support in Aailhar cnrollmcnt, provicle acccss to 'Introduccr' as

approved by registrar and identily and schedule with the enrollment ccnlcr'

3. llnable Stakeholdcr sLlpport - '[hc registration ancl Photo II) servicc rcquircs thc support ol local

(iovernmcnt olliccrs like thc l)istrict Labour Officcr (l)LO), Illock l)cvclopncnt Officcr (lli)O)'

SI)M etc. in order to authenticate the ID card. l'he MSC, along with SSM' shall oo-opt the support oi

relcvant authorities to support idcntity gencration and validation'

L5 | i'r': ;:, r'
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3.1.2.8 l'PS NllS Seryiccs

Crcation ancl maiutcnancc ol'a MIS systcnr lor monitoring ancl rccorcling of activitics pcrlorntccl by arr

MSC is clitical litr proviclirrg st4)port and lollow-up to thc nrierants. rccorcling thcir clctails ancl also to

proviclc rcgular rcporls to thc 'l'lll.Ms.

'l-hc MS(ls trrust tnaintain. pcrlornr analysis and inlbrur SSM/SRLMs based orr MSCs assessrnent

through supporting docnrncntation and MIS to impact policy changcs. '['hc MSCs must:

Ilstablish and sustain suitable MIS, ancl cnsure that inlormation is sharccl with all relevant

stakcholclcrs of thc MSCs

'I'hc MS(lt']shall nraintairr casc Illc documcnt on cach nrisrarll attachcd to thc ccntcr'.

'l'hc pt'ospcctivc bidrlcr rrray rclcr to Scction 7.1.5 "l)ocurtrcntationi MIS" ol'thc Miglation

Strpporl Ccrttct' lLclcrcncc [rLarncu'ork documcnt lirr adclilioual MIS rccprircmcnls, rcporting

rccluirerncnls and inlorrnational recluirctncnts.

3.1.3 Valuc Addcd Scrviccs of MSC

ln adclitiorr 1o lltc core scrviccs, thc MSC rnay proviclc thc Ibllowing value addctl serviccs. A sunrntary list ol'

valrrc aclclccl scrviccs to bc ltroviclccl is givcn bclorv, aciditional clctails ntay bc lbLrnci in thc MSC- I{cl'crcncc

I 
jrirntcr.l,r)rk 

cktcttntcrtt :

Counsclling nccds asscssmcnt &Worl< Counscling--['roviclc plcvcrrtivc cclunsclling ser.viccs tcr

rcducc cllop-out ratcs

Worl< hcalth Asscssmcnt -'l'his asscssmcnt should bc about thc ability olthc individual to acccpt

u'ork goals or targcts. translatc rtovly acquircd skills into productivc asscts and build a sync bct,uvccn

tlrc orqanizaticlrr's artd pcrsonirJ llnancial and lil'c goals.

Iiollorv-up intcrvcnlion visits -'l'hc MSC shall clo ftlllow-up irrlcn,cnlions on lhc counsclling clopc

to cnsrlrc tltc issrrcs tr.c t.csolvccl.

Access to l)laccmcnt Serviccs (Urban labour markcts)- builcling linkagcs witl thc local incl,strial.
Small arrd Mediunr Irntrcprcncttrial landscape of thc urban cnr.ironmcrrt ancl iclcnlily placc.rcnt
opportunitics lbr all tradcs ol'l)DIJ-GI(Y's'l.ripura trainccs ancl orhcr rrrierant cancliclatcs.
Acccss 1rl l'tlrthcr highcr cducatittn rtpprlrtunitics Proviclc inftrnnation, dirccrion 

^ncl 
c,atrlcnrcnt

lirr LrpskiIIing and highcr cclucirrion opporl.unitics.

a

a

l.

2.

3

4.

5.

x-
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3.2 ltolcs and ltcsponsibilitics ol'Stakcholdcrs

Sl. No. Slakcholdcr Ikrlcs & Ilcsponsibilitics
MSCP a. llslablish and opcrate thc MSC as pcr thc dcfincd cxpcolations as

per this I{FP in alignmcnt with thc MSC l{cl'oroncc liramew<lrk
docurnent and applicablc laws.

b. Ilun thc MSC, providing defincd scrvices as per the l{lrl'/MotJ
terms and conditions.

c. I{ccord, maintain and providc complctc MIS rcporting data to thc

Statc and other stakcholclers.

SITI,M

I

2 a. Providc tunding requircd cstablishing and opcrating MSC lor thc

r-tu'al youth lrorn thc statc lor thc dul'ation <lfthc cor.rtract.

b. Ilalancc initial capital lbr long-terrn expcnditurc as wcll as working
capital to maintain the (lorc ancl additional opcrations ol thc MS(l

Iramcwork, budgctcd annually atld cotrtiuuously invcstcd' to

dclivcr thc cxpectcd scale of opcrations over tiltle'

c. ldcntification of migration hot-spots (dcstinations ol traincd rural

youth lrorn thc statc) and prcparation of clcar stratcgy to cstablish

and operate a suitable MSC sr'rstainably

d. Establish and operatc the MSC, including:

i. Support MSCs to dcvclop ancl sustain al'lirrrativo rclationships with

local rnedia; local serviccs like rnr-rnicipal services, emergcncy

scrviccs, policc and othcr law cnlbrccmcnt agcncies, ctlurts and

tribunals etc.; local community and local public administration,

g()vcrnlncnt and govcrntttcnt ltgctlcics

ii. I)cfinc lacilitics to bc providcd by thc statc

iii. Define a clcar scope <lfwork, serviccs and sharc o['iulrastructurcs

tobeprovidcdanclwcllasserviccchirrgestobclcviedfbrcacl-r
scrvicc.

iv. Crcatc a sustainable budgct con.rprising of uratlpower,

inliastructure, IIIC, lcgal, IC'l' and financc hcacls

v. I,lstablish and sustaitr suitablc MIS, and cnsurc that inlbtlnatiot.t is

sharccl with all rclcvant stal<choldcrs ol'thc MS(ls,

vi. Suppolt MSCs to clevclop a stratcgy lirr sustainability

c. Iinsurc a clcar organization stlucturc and cotlsistctlcy ol' lcadcrshil.l

1() cnsure MSC is institutcri ancl relcvatlt ovcr a srtstained pcriod in

timc.

f.statcgovernmentsshouldsupportotherstateMSCsintheirstatcslbr
alfirirative rclationships. Stutt gou"tt.,'.'-'cnt rnay also co-ordinato

with multiple states to setup MSCs'

g. Pcrlbrm r.nonitoring and cvaluation and asscssurcnt ol MS(ls on thc

basis ol'thcir serviccs providcd'

a'Constitutetlrcprin-rarypopulationarrdbcncllciaryoltlrcscrviccsof
thc MSC

b.Itisexpcctcdthatthcfirstsctolbclrcllciaricswillbccorrstittrtcdol
thc migrant rural youtir traincd undcr thc I)l)ti-GKY

c. It is expcctod that ovcr tinrc, all migrarlt tural youth tiom thc

respective state will coustitutc thc population and bcncficiaries

of the MSC

., I{r.rral migrant
youth
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4. l)lAs

5. lilploycrs

6. 'l'SAs

a. Actively engagc with thc MSCs and candidatcs to provide
infbnr-ration and contact details ol thc MSCs/ SSMs/SI{LMs of
thc statc ol'migration to thc candidatcs. I'.ngagc with MSCs to
providc irrlbrmation directly or through SSMs/ SILl.Ms.

b. Ile thc source of thc traincd DDIJ-GI(Y alun.rni/ rural youth
and ptovide rclcvant data and MIS rcgarding thc ntigrant rural
youth aimed at the respectivc destination, thcrcby cmpowcring
the MSC with its initial popuiation

c. Provido Post-placemcnt 'l'racking derived information inputs
that call lbr subscquent actions like qualitative research on the
work and quality of lifc of alumni, cngagcmcnt with employers
on spccific causcs likc thc issuancc of salary slips or Joint
Salary Celtificatc, dispute tesolutions bctween alurnni and
cntploycrs etc.

d. I)rovide regular and tirrrely information on signil-icant issr-rcs
like loss of track or contact, loss ol'"job etc.

c. Support MSCs in all activities as mandaled by thc
SRl,Ms/SSMs

a. Provide regular and timely information on the attendance ancl
pcrformancc of trained rural youth placcd in thcir respcctivc
organizations. 'l'his information as per the crrrrent MIS necds
of the DDI-I-(}KY includes provision of salary slip or Joint
Salary Ccrtilicatc, attcndancc rccorcl, pcrlilrmancc appraisals,
income growth, carcer path etc.
llngagc with MSC regularly to providc lbcclback or take
community sessions, labour mectings, skiiling workshops ctc.
where and when needed.

Offer healthy interactions with tribunals or mediators in casc
of disputcs to arrivc at amicablc solutiorrs in a timcly l.nanncr.
Offcr 

-placements and job opportunitics to rcgistcrcd and
traincd youlh of thc MSC in various tradcs, lhrough thc
Placcmcnt Counscllors availablc a1 thc MSC.

b

d.

a. Provide tirnely and regular MIS inputs in terrns of iindings of
Posl-Placemcnt'l'racking

b' Infor,ration requests and pla,,ed intervertions with necessary
research instruments for qualitalive studies in terms of quality
of lifc, quality of work-lifc, reasons for drop_outs .i.. oi
migrant rual youth trained by the DDIJ-GKy. 1.he MSC will
scrve as the venue for the interaction/ intervention and
I-acilitatc acccss to ca,didatcs lor i,tcrvicwsi iriscussio,s. .r.hc

MSC_ will not engage in any postllacernent tracking to
complernent or supplcrncnt pp l. pcrformcd nonnally.

(\
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DDU-CKY: I?J:P - ll,ngagement of Migration Seruice Center Prooiders for DDU-CKY in'l'ripura
Pcriod of E,mpanclmenl

't'hc MSCP shall be crnpanelcd for a pcriod ol 2year frorn the clata ol-signing of thc agrcculcnt which may bc

firrthcl cxtendcd bascd on thc pcrforrnancc of thc MSCP. 'I'RLM shall havc thc right lo pcr{bnn ar-rdits,

randou chccks, surprisc inspcctions and pcrlonn othcr duc diligcncc to cvaluatc thc pcrlorrnancc of thc

MSCP ll'orn timc to tir.ne. 'l'hc contract may bc terrninatcd as pcr thc standard clausc i{'thc scrviccs ol'MSC

3.4 l.'unding support lirr MSCs

'I'RLM shall providc funcl to MSCP as pcr its own provisions and guidelinc and guidelines of the DI)U-GKY
progralnme issued by the MoRI).

3.5 Itcsourccli.cquircmcnls

A illly liurctional MSC may bc mamrcd by a tcanr o1'3 (thrcc) pcrsons lbr the initial Corc scrviccs. 'l'hc tcant

may be divided into administrativc and functional tcams. 'I'hc lull-tirnc administrative tealr shall includc a

'Ccntrc [n chargo cum counsclor', 'Adrnin Assistant' and 'a 'Ilousckccping Staf1".

'l'his tcar.n may nccd to bc supported by a part-timc data entry operator. 'l'hc firnctional tcalr could con'rprisc

olpart-time consultants and cxtcrnal resources who arc specialists, cngagcd to offler specific services to tho

candidatcs and other stakeholdcrs ol the MSC, lor instance a Gcncral Practitioncr l)octclr, legal support and

I{escarch Specialists.'l'lrc coordination olthe lunctional team is to bc perlbrnted by thc adntillistrativc tear11.

I'hc spcciirlist serviccs may be availablc on call basis. 'l'hc tcarn should dclinitcly providc lbr social workcrs

/ gcnclcr spocialists who atc wolnen.

'l'hc ccrrtrc coordinator would bc in-chalgc of thc coordination olall activitics as wcll as rcporting olwork.

IIc/ Shc ntay bc assisted by an associate coordinator, who would look alter imnrediate supervision of field

activities, the MIS and documentation at the centre. 'l'here could be a tcam of lour community mobilizers in

chargc ol'ficld activitics, outrcach atrd scrvice delivcry.

l.or a Iirlly maturc ccr.rtlc which is sccking to rcach oLlt to ncw gcographics, strb-contrcs can bc addcd as its

cxtcndcd an'ns to lacilitatc grcatcr outrcach. A sub-ccntrc trray bc manncd by two courmunity counscllors, ttl

bc supcrviscd by an associatc and ccntrc coordinator olthc maiu ccntrc.

Iror the overall stratcgic guidance to the project the centrc team would requirc inputs from the hcad and

senior rranageme,t of the implementh.rg organization.'I'l-re costing of 1he projcct should inch-rde provision lor

timc of thc ljxccr.rtivc Dircctor/ Cl.rairmani Secrctary ol'thc rr:spoctivc organizatior.rs. Dctails on proposcd

tcam to bc placcd ip providcd in thc Migration Support Ccntcr llclcrcur:o liramcwork Scction 2'4

Maupcrwcr and Rolc l)cscriptiorr.

19 | i''r :i l
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DDU-GKY: lllrl) - /irr,gngcttrcnt LI Migrnlion Sutice Cutter Prortidcrs J'ttt' DDLI CKY in'l'ri1turt
3.5.1 'l'cam Structure

\

Cenlre Incharge
Cum Counsellor

(r)

20 
I

Admin Assistant(t) I{ousekeeping Statf
(r)



l/184662/20?4

No. F. 1 3 (3e )-RD/TRLM / zol1

DDU-GKY: III:P - ll.ngagenrcnt of Migration Seroice Cenlu Proaiders Jitr DDLI-GKY in'l'ripura

3.5.2 Qualilicationsol'Kc1, I{esources

'I'hc tasks assiuncd lbr various positions arc as lbllows:

't'hc lbllowing table ]lrcscnls the kcy tolcs and lesporrsibilitics ol'thc various positions liiehliglrtcd in thc

'l'caur Structurc, including the qualilication critcria lbr cach position holdcrs.

I)esignation Qr"ralification

Ijducational Qualilications:

Post-Graduatc dcsirablc: At

lcast a graduatc in

Sociology. Social Work,

Managcurcnt, olhcr rclcvant

ficlds, with 5 Ycars of'

rclcvant work expericncc in

Skill dcvcloprnent Sector.

Prcf'crably in DDIJ-GKY

ecosystem. Rcading and

writing I(nowledge of

Ilcugali/llindi/linglish is

cornpulsory.

'l'cchnical Skills/Aptitudc:

Adcpt at using MS Ol'llcc,

tealn ll'lanagemcnt,

plarruirrg, r'cPoltirtg.

advocacy arrd liaistrrrirrg

skills and familiaritY with

rcscarch, two-whccler

driving license.

Prclerably Should havc

workcd in llangalorc ancl its

adjoining lor at lcast I Ycar

and have knowlcdgc about

a

a

a

a

a

a

a

a

o

t

a

Ccntrc lnchalgc

currr counsclor

(1 l']osition)

IKcv

l'rolessional I

21 |i'rrtl
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I(cy Rolcs & Rcsponsibilities

Managcmcnt, coordination, and

opclat ionalization of thc C'cntrc's activit ics

I:olnulalion o{-plans and targcts lilr thc tcanr

and thcir supcrvision

l,iaison rvith local stakcholdcrs in thc
(lovcrnmcnt, local authority. crnploycrs, banks,

hospitals, ctc.

[-iaison rvith cxtclnal support agcrrcics, othcr
partncl's ancl othcr ccntrcs

['criodic (nronthly, half-ycarly, annually)
rcltorti ttg ol' ('ctttrc's lrcti litics t() selli()l'

rnanagcrncul/ cxtct'nal support agcncics (if any)

LJndcrtaking candiclatc listing cxcrcisc artcl

survcys. r'csearch stuclics. inrpact ilsscssl'llclll.

and rcport writing

Organizing n'ronthly lcatn urcclings aucl t'cgular

rcllcction workshops

Organizing capacity building activitics lbr

tlillcrcnt tcattt ucmbcrs. as rvcll as bcncl-rcialics

I')ngagc u'ith cxtcrttal rcsotlrcos and vctlclors 1tl

dclivu' kcy se rviccs

l{cvictv artd rcspontl 1o cscalatccl colrllllaints

arrd gricvanccs

Providc inlirnnatiorr to linkage to

call crs/candi tlatcs otl Dl)i-IGKY llrogralll
bcncl r ts.

l)rovi<]c irtlirnttatiou to linkagc 1o hcalh &
streiltl sttltll,lt l scltctltcs.

'l'r'ack tlairlcd [rut ortt oI'job ancl dt'o1'rpcd oLrt

canclirlatcs attcl motivtrlc thcm lbl ctnploytncnt

I)rovido cat'ccr coullsclling. sttppotr

a
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DDU-GKY: /t|P - I',t r gogc r t r ct t I of' ltligrol io n Seraice Center Proaiders DDU-CKY irr
nrohi I i zal iou. .l o1-r t'ctcnl iou. ancl inlitrurati oti ou

.job opcningslllotcntial ctttploymcnt
op1-urrtr.rn itics.

Capturc I'ccdback of candidatcs cxpcricncc ol'
t)l)Il-(iKY

thc local arca of Bangalore.

a

Adrrin Assislanl

( I Position)

lNon Kcy

I'r'oI'cssional 
I

I Iouscl<ccpinr

Stlll

(OLrtsourcccl)

( I t'}osition)

Kcy

I)rolcssionall

a

a

a

a

a

o

a

a

a

Managcmcnt o{- all scrvicc-rclatcd
docurucrrtation at thc ccntrc lcvcl

Managcnrcnt o1'programmc MIS ancl its shaling
rvitlr scnior nlanagcnrclrt/cxlernal support

a!_-lcnc,v

Administlativc and logistical supporl to MSC
progranr tcanl

l{cccption o1' r,vorkcrs walking into thc ccntrc
and uraintaining rciluircd rccords

Ilook-kccping ol' all transactions and scttlcnrcr.rl
ol'accorrnts at thc cclltrc le vcl

lirrsLrring ncccssary clocunrcntation, lirllilling o1'

Il' slatutory rccluircnrcnls and providing ,\rrciit
sLUlport

Assistancc in undcrtaking activitics rclatcd to
Ccntrc's administration

l)aily Clcaning ol'MSC Premiscs inclncling
o l'fi cc/hostcl/ctc. cquiprrcnt.

l)roviclc Othcr I louscl<ccping Sclviccs 1o othcr
sta I'l.s o1- tltc cgrtrc

llducational Qualilications:

(iradullc ( Il. Cotn

prclcnrble), rvilh al least 2

vcars' rclovant rvork

cxpcricncc in thc licld ol

Accor.rnting/|inance/MIS in

Skill l)cvcloprncnt Scctor.

'l'cchnical Skills:

(lonr,crsant u,ith MS Ol'llcc,

Accounts rlanagcrncnt anci

OI fi ce Adrninistration.

lidLrcutiorral QLralil'ications:

prct'crably Sth pass Ablc to

rcacl and rvritc well, uranagc

basic comntunication

lNon

I
0'
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l'rojccl Iocation

Bangalote City, Karnataka (Preferably Koramangala, Majestic, Yelahanka, Maruthi Scvanagar

Bonrrrrasanclra, Yesvantpur Industrial Suburb)

3.7 l)avnrcnl'l'crnrs

I'hc MSC shall bc paid on a quarlerly basis by thc Statc as pcr thc agrccrl upon contl'act.

'l'hc paymcnt tcrrns will bc as lbllows

II

I)ayrncnt will bc rclcascd in four (4) instalmcnts with a ratio ctl- 30:20:20:30 bascd on tho

lollowing conditions.

30o/o of thc Initialpayncnt shall bc paid by'IRLM upfront on cxccution ol'this Mot-i and

submission ol' 6.25oh perfbrmancc bank guarantcc f<rr locking period of minimum 30

nlouths of thc total Contract valuc and issttc of work order.

'l'lrc subscqucnt 2nd, 3'd, and 4th instalmcnls of 20o/o, 20o &.30% will bc rcleascd quartcrly

basis.

III.

4 GENERAL CONDITIONS OF CONTRACT

4.1 l)cli n il ions

ln lhis (lontract. thc following tcnns shall be irltcrprctcd as indicatcd:

(a) "'l'hc (--ontract" mcans the agrccnrcnt cntcrccl into bctwccn thc (lhicl'llxectrtivc Ol-llccrand

thc Scrvice Provider. as recorded in thc Contract liortn signcd by the partics, including all tltc

attaclrmcnts and appcndices thcreto and all documents incorporatcd by rclercncc thcrcin;

(b) "'t'hc Cgntract Pricc" mcans the pricc payablc to thc Servicc Providcr undcr the Coutract

lor thc lull and propcr pcrlornrancc o['its contt'actual obligations:

(c) "Scrviccs,, urcaus all the tcchnical, lunctional and opcrational activitics ol'thc tcchnical

support stafl, and any othcr obligations ol'thc Scrvicc providcr covcrcd r'rndor thc Contract;

(d) *GCC" mcans the Gcncral Conditions of Contract containcd in this scctitln.

(e) "SCC" means the Special Conditions of Contract'

(0 tt'l-he Scrvicc providcr" mcans the firm delivery of Scrviccs undcr this Contract'

(g) ,.'l.he Govcrnment" means the Govcrnment oI Karnataka Stato.

(h) "'t'hc Statc" mcans thc Karnataka Statc

(i) "l)ay" mcans calendar daY.

(j) "'l'RLM' mcatrs'['ripura Rural l'ivclihood Mission'

rr-
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l)l)U-(lKY: /i/ /'}- l.rrgrr.gcrrturt o.f l.fiigrnliotr Scroica CLtnler l)rot,itlcrs litr L)l)U GKY irr'l'riptrrtt
5.2.,\pplicalion

'l'hcsc Gcncral Conditions shall apply to thc extent that thcy arc not supcrscdcd by provisions in
other parts olthc Contract.

5.3 I'crlirrnrl ncc Sccu rilt,
a) Withirr 7 rllrvs ol'r'cccivine ol'L()1. thc Servicc I)rovider slurll Ilrr.nish I)crlirrutance Sccrrrity to ttrc

CllO. Ill.l-M 1() irrr extclll o1'l'1,, ol lhc (lottlract Valuc, virlicl uP 1o 120 dlrys alicl tlrc datc ol'
cotrrpIction ol'ltcrlonnarrcc oblieatiorrs.

b) 'l hc proccctis o1'thc pcrlilmancc seculity shall be payatrle to tlre Cllrict'I:xccutivc Ol'llccr as

ctltttpcusatiott Ibr anv loss rcsulting 1r'om thc Scrvicc Providcr's lirilurc to courplctc its obligations
untlcr thc (-outract.

c) 'l'lrc l)crlorlttrtttcc Scctrrity shall bc dcnorlinatcd in Indian Ilupccs (lNll) and shall be in orrc of'thc
lirllou,ing lirrnrs:

(l) Ilitnk qttat'lttttcc. issttctl by u nationalizctl/schcrlulcd banl< in thc lillrn provi<lcrl irr thc tclrlcr.
clocrrnrcrrts or lrnolhcr acccPtrrblc to thc ClrO, l l{l.M; or

c) A lJarrkct"s cltetlttc. or I)ctttittttl l)r'a1i or' pay oldcr tlrau,n irr irvoLrl ol'('lrie l'l:xccrrtirc O1'llccr or
shall rcntairr valitl as spccilictl

l) 'l hc [)crlbrtrtrtttcc Scctrritv rvill bc dischargcd by the ('l:O, 'litt.M ancl rcrulrccl to rhe Scrvicc
I'r'ovitlcr Irol latcr than 120 days lirllowing thc datc ol'complction ol'thc Scrvicc I)rovidcr's
pellitnrrarrcc tltrligutions. rrnder lhc ('ontract.

g) [n tlte cvcttt ol'atty cotttract itutcndtttcnt, lhc Scrvicc I)rovidel shall. uithin 20 ctays 9l'rcccipt el'such
iltttctttlll-tctl1. Iirrnish tllc alllcttdtlcllt to lhc l)crfbrrnancc SccLrritv. rcldcr.i1g tltc saptc valitl lor thc
dttriltiotl ol'the (lontrltct lts ltlttcttcletl lirr I20 da1,s ulicr thc corrrltlctiorr ol'ltcrlirr.pralcc obliltilttons.

5.4 l)clats rlr tliscrcpancics in lhc Scrv'icc Providcr's pcrlilrrnancc

a. Sc|vicc shall bc rctrdctctl by thc Scrvicc l'r'ovidcr in accordancc r,vith thc l)clivcry't inrclincs.
b. Il'at attY titrlc during ltcrtbrtlancc o{'thc Corrtract, tlre Scrvicc Provitlcr slroulcl cncountcr con(litio,s

irnlleding timcly scrvicc tlclivcry, tl.rc Scrvicc l)roviclcr shall prumplly notily thc |1r{),'l'RLM in i.vriting
ol'thc lirct o1- thc tlclay. i1's likcly cluration arr<l its causc(s). As soon as practicatrlc alicr rcccipt ol't5c
Scrvicc I)rtlviclcr's rloticc. tlrc (llio. l'ltl.\4 shall cvaluatc thc situirtion untl nray, at irs cliscrctir)r), cxtcr(l
tlrc Scrvicc Provitlcr's tirle Iirr perlirnrrancc r.vilh or wilhoLrt liquidaletl rlurlagcs.

5.5'l.crrnination lor l)clirult
l'hc (. 1:o.'t'RI.M Inay. u'ithor'rt plc.irrdicc to ally other rcrnccly lirl brclclr ol'celtract, by writtcp notice
ol'dclirtrlt sctrt to thc Sclricc l)rovidcr. tclminatc thc ('orrtract in u,holc or palt and slrall bc bl,cl< listcd
Iiorlr prrr'lrcipatinq in arry othcr tcndcrs prrblishc<l by thc C-lticf'l:xccutivc olllccr

i il'thc Sc|vicc I'r'.vi<lcr l0ils to tlclivcr sclvicc within thc pcliorlls) syrccilictl i. thc g.,rract, .r wirhin
rrrry cxtcrrsion thcrcor' r'r,tctl by thc ( rhicl I ixccutivc ( )r l'iccr

ii ll'ttrc scrvicc I'rovidcr lirils lo pcrlirrur any olhcr obligation(s) upder t5c coptr.acl.
iii I1'thc Scrvicc l)roviclcr, in llrc jtrclgrrrcnt .l'thc chicl'l:xccLrrivc olliccr has cngagccl in c.r.rr,rpl or

ll'auclLrlcnt pt'acticcs or'obstructivc practiccs in cornpcting lor or in cxccutipg t5c C.,tract.ir' ln the cvcllt lhc chicl'lrxccurive ol'liccr lcrnrinatcs the Contracl in wholc or in part, thc (.hic1.
l:xcctttivc oI'llcc'lllay proctlt'c. ttpott such tclms and in such nranncr.as it dccrns appropriatc, Ibr t5cscr'icc undciircrcd. thc Scr'ice I)ro'itlcr shall bc iiahlc to thc Chicl'l..xccuti'c ol'llccr lbr a,,y cxccssctlsts lirt' strcil sirrlilar scrl'icc ll.rvcvcr. thc Sc'vicc l'.rvidcr shail c.,ti.uc tlic pcrl,r.,rarrcc o1. t6c
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Contract to the extenl nol terminatcd.

5.6Applicablc Law
a. '['hc Conlract shall bc intcrprctod in accordancc with thc laws of thc IJnion ol'India.

5.TNotices
a. Any noticc givcn by one party to thc othcr pul'suant to this Contract shall be scnt 1o othcr party in

writing or by cablc or lacsirnilc and confirmcd in writing to thc othcr party's address spccified.

b. A noticc shall bc cffuctivc whon dclivcrcd or on thc noticc's cll'cctivc datc. whichcvcr is latcr.

5.tll)isq ua lili cation

'l'Rt,M may at its solc discrction and at any timo during thc cvalnation ol proposal, disqualily any

respondcnt. i f tlrc ugency:

a. Submittcd thc proposal after the rosponse deadlinc;

b. Madc rnislcading or falsc rcprcscntations ir.r thc lbrms, statcmcnts aud attaclrmcnts submittcd

in proof olthe eligibility requirements;

c. Ilxhibitcd a record of poorperlbrmancc such as abandoning wot'ks, not propcrly cornpleting

thc contractual obligations, inordinatcly dclaying cornplction or lrnancial lailurcs, ctc. irl atly

project in the prcceding three years;

d. Submittctl a proposal that is not accompanied by recluircd docurrcntation or is non-

rcsponsivc;

e. l;ailed to provide clarifications rclated thercto, when sought;

L submitted more than one proposal;

g. Ilas bccn blacklistc<t by any Ccntral / Statc Govornmcnt (incl. its dcpartrnent/agcncy) or was

dcclarcd incligible by thc Government of Confidentiality

Inforr-.ation relating to thc examination, clarification, comparison and evalr-ration of thc proposals submittcd

slrall not bc iliscloscd to any ofthc rcsponding companics or thcil rcprcscntativcs or to any othcr pcrsons not

officially conccrned with such process until the sclection process is over. 'l'hc unduc usc by any responding

agcncy olconl-rdential infbnnation rclatcd to the proccss may result in rcjection of its proposal'

5.9 Disclaimcr

proposals received late will not be considered and will be returned unopened to the respondcnts"I'RlM

rcscl.I,ics thc right to (a) rcjcct any / all proposals without assigning any Icasolls thcrcof' b) rolax or waivc atry

of thc conditions stipu}atc<l irr tlris Rl|P docutncnt as deemc<l necessary in the best intcrcst of 
.I-RI,M and thc

objectiveoftheschcnrcwithoutassigninganyleasonsthercofan<lc)incltrdcanyothcritcrr-rinthcscopcol
work at arly tirnc after cotrsultation in thc pre-proposal mceting or otherwisc'

5.10. Othcr'l'crms and Conditions

i,'fheselectedMSCPwillbelrrllyan<lcompletclyresponsibletothcl.Rl,Mfbralltlredelivcrables'

ii..I.lrcinterostedbiddcrsshallftrrnishanafrlrmativestatementastothecxistenceof,absenceof,actrral
or potcntial tor connict of intcrcst on thc part of tho biddor or proposcd contracts' cngagomcnts' or

affiliations with thc '|I{LM oL its PIns. 

"rJoitiol1otty' 

such disclosurc shall address a,y a,d all

potcntial clemcnts (timc lramc fn, ."rri." fi;;;' ,.*"", finlncial or othcr) that woulcl advcrscly

impactthcabilityoltlrcbidrlcrtocottpletethcrcquirclncntsaSgivcllintlrcl{ltl).
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iii. l'l{l-M rcclLtires that thc agcncics shoLrlcl provide prol'essiorral, objcctive, arrd in.rparlial advicc arrd a1

all tin'rcs hold thc intcrcsts o{'thc'l'RLM paramounl, strictly avoid conllicts with othcr
assignnrents/jobs or thcir own colporatc irltcrcsls and act rvithout any consiclcration lbr lirturc work.

iv. 'I'RLM rcscrvcs thc right to acccpt or rc.jcct any bicl, to annul thc cntirc bid proccss ol rcjcct all bids
at arry tit'nc prior to an,arcl ol'c()ntract. r,vithoul thclcby incurrir.ru any liability ro thc all'cctcd bicldcr
(s) ttr arrv oblieatiorr to inlirrrn thc all-cctcrl biddcr(s) thc rrrorrrrcls lilr such rlccision.'l'RLN4 also

l'cscrvcs thc rigltt to llcqotiatc rvith thc succcsslil hiddcr il-ncccssarv.

v. thc tltl,M will manage the pro.ject and thc proposcd rcsolu'ces shall rcport to thc dcsignatcd
( )l'llccr. ( )thcl lclrrrrs

s / stakeholclers will work in close proximity with the selected firms to oversee the dcliverables of
the projcct.

In casc any of thc proposcd rcsolll'cos arc found to bc not pcrl'orming or not mccting thc cxpcctations
ol thc'l'R.l.M, the {lrrns shall llnd a rcplacemcnt for tl.rc resource. -l'hc'I'RLM will cvaluatc the
rcplaccment profilc and indicatc thc acceptance / rejection ol thc prohlc.

l'hc 'I'RLM reservcs thc right to tcrminate the contract by giving a notice oi' one month if the
pcrformance ol the agency is not found satisfactory. 'l'he agency shall bc given a period of fiftccn
days 1o cure the breach or fulllll the contractual obligations, failing which the'I'RLM shall notify the
biddcr in writing of the exercise of its right to receive such compcnsation within 14 clays, indicaring
thc contractual obligation(s) l-or which the bidder is in default

'I'l.re agency to be sclcctcd through this bid process will provide deliverables as indicated in this
documcnt. 'I'hc agcncy should note that as a parl of rcquircmcnt for rhis assignmcnt thc agcncy will
share with'l'RLlVl all intcnncdiatc documents, dralts, reports and any other itenl rclateci to this
assigntncnt. No work products, mcthodology or any othcr rncthods usccl by thc agcncy shoulil bc
docmcd as pr<-rprictary and non-shareablc with'l'Rl_M by thc agoncy.

No parl ol this documcnt including thc Anncxurc can bc rcproduccd in any form or by any mcars,
discloscd or distributcd to any person without the prior consent of 'I'IU.M cxccpt to the extent
rcquired lor subn.ritting bid' 'l'hc inlbrmation contained in this document is only disclosed for the
pul?oscs of enabling you to submit a proposal for 'I'RLM Irmpanclmcnt ol-MSCp. 'l.his documcnt
sl.ror'rld not thcrcforc be ttsecl for any othcr purpose. 'l'his docurncnt contains proprietary informatiur
furnishcd for cvaluation purposcs only; cxccpt with thc written pc,nissio, of thc .I.RI_M, 

suchinlormation lllay not bc published, clisclosed, or usecl for any othcr purposc. you acknowledgc anrlagrec that this documcnt antl all po.tions thereof, incluciing, but not limjtcd to, any copyright, tradesccrct and othcr intcllcctual propcrty rights rclating thcrcto, arc and at all timcs sl.rall romain thc solcpropcrty of 'I'RLM' 'l'he title and full ownership rights in the information containcd hcrein and a,portions thereof are reserved 1o and at all times rhull ..muin with'l'ltlM. Biddcrs must agrec to takeullxost carc in protccting thc proprictary and confidcntial naturc olthc infor.rrration conlaincd hcrein.
ll'at any stage ol'tl.re tendering process or duri,g the currcncy of trre agreement, any suppression /tnisreprcscntation of such infon,ation is brought to the klowledge of.liJ-u , thcn thc Departmcnt

;'-r:::il:i:||"T[::Jhc bid or tcrminalc thc agrce,,cnt, 
-as 

trrc casc may bc, wirhoul any

ll:,.T1fii,111:,b,,.,.,ffi:i::jiil:",",Tflj,;lo*,* au cra,,ses in this r{r,p rvar,arion shan be

v1

vu

vllt.

lx.

x.

xll.

26 I

xi

t



No. F. 1 3 (39 )-RD/TRLM / 2018

l/184662/2024 DI)U-GKY: Rl:l'- Lngagcruent of Migratitttr Seraice Center ProaitTcrsfor DDL)-GKY in'.l',ripura
5.1I Conditions of cmpanclmcnt contract

'l'hc opcrating clauscs would cmergc from the technical and linancial proccsscs finalizcd with thc limpanclcd
'l'raining Agcncics sclcctcd flor thc projcct. In addition, tlrc ompancln.rcnt contract will intcr-alia includcs thc

following tcnns:

a) l)cl'inilions

In thc l}npanclment Contract, thc lollowing tcrms shall bc intcrprctcd as indicatcd:

"l)l)U-GKY" moans thc DLIIN DAYAL UPADIIYAYA GRAMI,IIIN K USIIALYA YO.IANA
(DDU-GKY), Ministry of Rural Dcvclopmcnt, Govcrnrncnt ol India; or any othcl authorized

reprcsentativc of thc 'l'l{1,M.

'l'hc "(lontract" means lhc cmpanclmcnt agrccmcnl cntcrcd into bctrvcen thc I'RLM and thc

ItMI'nNIrl.l.l.)l) agcncy as rccordcd in thc (lontract lfornr signcd by thc'l'l{l.M and thc liMPnNlll,l.lll)
agency, including all attachnrents aud anucxurc thcrcto and all docurncnts incorporatcd by rcfercncc

thercin.

b) I'aymcnt 'l'crms and Schctlule: 'l'hc paynrcnt tcnns alc paici on a cluarlcrly basis by thc Statc as pcr

thc agrecd upon contract.

5.12 Commcrcial'l'crms

'l'RLMs will rclctrsc thc payment within 60 days of submission aftcr duc vcrilication as pcr thc guidelincs of
invoicc subjcct to invoicc and all supporting documcuts bcing in ordcr. 'l'hc supponing tlocunrcnts should
also tnandatorily cntail acceptance ol'the stipulated dcliverable within tlrc acccptcd tin.rclincs.

A) Indenrnilicalion:

'l'hc agcncy shall indemnity '|RI-M against all third party clairns arising out of a court ordcr or arbitt'ation
award for infringorrcnt oIpatcnl, tradcnrark/ copy right arising from thc r,rsc of'the supplicd serviccs or any
part thcrcol-. liithcr party will acccpt liability without limit (l) lor dcatlr or pcrsonal in jury causcd to thc ollcr
palty by its ncgligencc or thc ncgligencc of its employccs zrcting in thc coursc ol'thcir cn.rploymcnt; (2) any
othcr liability which by larv cilhcr party carlnot cxcludc.'l'his docs uot in any rvay conlcr llrcatcl rights thap
what cithcr party would othcrwisc havc at law.

a) 'l'hc Work Order docs not contcrnplate any conscqucntial, indircct, lost profit, clairn Ibr tort or
sirnilar damagcs of any form to bc paid by thc agcncy to 'I'RLM /Statc govcrnmcnt or any othcr
organizations

b) Not with standing anything to the contrary containcd in thc Work Order, in no event will thc
agcncy bc liablc to 'l'ltl.M, whcthcr a clainr bc irr tort, contract or othcrwisc; (a) lbr any anlou6r
in cxcess ol'l00o/o ot'thc total prol'cssional f'ees payablc lbr thc rcspectivc Projcct

c) No action rcgardlcss ol'lbm, arising out ol'this Corrtract, rnay bc brought by cithcr party; rnorc
than onc ycar afltcr thc causc ofacti<ln has accnrcd.

27 l' .,
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Ii) l')rogrcss of thc I)ro.icct

Monthly subtrtission ol'progrcss and opelational rcports arc to trc subtnittcd to thc'l'RI-M.

(l)Oonl'irlcntialitl

a) Ncithcr pitrly will rlisclosc to lny thirtl parlv rvithout thc prior',r'rittcn conseut o{'tlre othcr party any
conlrdcntial inlirrrtrltittn rvhich is rcccivcd lj'onr thc othcr part), litr thc l)urposcs ol'providing or'

rccciving Scrviccs which il discloscd in tangible lblm is urarkct conlldcntial or it'disclosccl
otlrcrrvisc is conllrmed in u,riting as bcing conliclcntial or il'cliscloscd in tangiblc lbnn or olhcrwisr:,
is rtranil-cstly conlldcutial. liach party will takc nrcasurcs to pro.jcct thc conllclcntial inlirnlation ol-

thc othcr ltarty that, in tlrc agurcgatc arc no lcss protcctivc than thosc nlclsurcs it uscs ttr prrtcct the

conllck:ntialily ol'its owrl compol'itblc conlltlcntial inlornration. arrd in any cvcnt, not lcss than a

rcasottablc clcgrcc ol'l)rotcction. Iloth parties agrcc that any conlidcntiul inlitrnratiort rcccivcrl lionr
thc othcr 1.lar1y shull onlv [rc rrsctl lirr the 1tr-rrltoscs ol'1]rovidin.g or lccciving Sclviccs rrndcr this
(lontract or any othcr contract ltctu'ccn thc pultiu-s

'l'hcsc rcstrictions rvill not applv to any ir.rlirrnration which:

(i) is or bccortrcs gcncrally available to thc public othcr than as a result ol'a brcach oi an

obligation Lurdcr this (llausc; or

(ii) is acquirccl lilrnr a third partv who owcs r1o obligation ol'conlidcntial in rcsl.lcct ol thc

inlbnnation ; or

b) Not with standing Clausc (a) nrcntioncd abovc, cither partv will bc cntitlccl to disclose corrlidcntial

inlorrnation ol'thc othcr ( l) to its rcspcctivc ir.rsurcrs or lcllal acl.'isors. or (2) to a lhird pirrty to thc

cxtcrlt tliat this is rcclrrircd by any or u,hcr's thcrc is a lcgal right. l)utv or rcqrrircmcnl to clisclosc.

providcd thut in tlrc case ol' sub- Clause(ii) (ancl rvithout blanching any lcgal or rceulatory

rcquircrncnt ) r.vhcrc rcasonably practicablc not lcss than 5 busincss clal's'noticc irt u'ritiug is lirst

givcn 1o llre othcr party.

c) Without prc.irrdice to the liu'cgoing provision ol'this (llause abovc agcncv rnay cilc thc pct'lil'nrancc

ol'tlrc sclviccs to clicrrts and projcctivc clicnts as an indication ol'its cxpcricncu-

d) 'l'hc agcrrcy shall not. u'ithout l'ltl.NI prior r,vrittcrr conscut. disclosc thc conrn:crcill tcrrls ol'this

wolk olcicr lo iu)y pct's()tr othcr thun a pcrson curllloycd lrv thc agcncl,' in thc pcrlirrrtt:rncc ol thc

work ordcr

c) 'l hc clar:sc on ('orrlltlcntiality shall be valid lilr a lurlher pcriod ol'two year liont thc datc of cxlliry

or lclnrinatiou ol'thc assignrncnt, wltichcvcr is carlicr.

l)) Liquidated I)amagcs

Duc to ncgligencc of act ol'thc agcncy, if I'RLM suffcrs losscs, damagcs thc quanti{lcation ol'which may bc

difficult, and hence the amount not exceed perfonnance bank guarantee and any OPI:s / payablcs, shall bc

construed as reasonablc estimatc of thc damagcs and agency agrees to pay such liquidatcd damages, as

clelrned hercunder as pcr the provisions ol'this agreement.
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E) Limitation of Liability

'l'hc cntirc and collective liability ol thc sclectcd agency alising out of or rclating lo this cmpanclurcnt,

inclucling without Iimitation on Accollnt ol-pcrlormancc or noupcrfurmancc cll'obligations, rcgardlcss ol'thc
Ibrrn ol'thc causc ol-action, whcther in contract, tort (including ncgligcncc). stalutc, or othcrwisc, shall irr uo

cvcnt cxcecd the total pcrlbmance bank guarantcc and any OI'}l')s/ payablcs.

5.13 Miscellancous tcrms & Conditions

a) 'l'hc cnd product of the work assignmcnt carricd out by thc agcncy, in any [om, will bc thc solc

propofly ol"I'l{LM

b) 'l'he agency shall perl'onn the scrvices and carry out its obligations undcr the contract with due

diligcncc and cfficicncy, in accordancc with gcncrally acccptcd tcchniqucs and practiccs uscd irr thc

industry and with prolcssional training standard rccognizcd by national / itttcrnational prof'essional

bodics and shall obscrve sound managemcnt practicc. It shall cmploy appropriatc and salc and

cll'cctivc mcthods.'['hc agcucy shall always act, in rcspcct ol'any mattcr rclating to this Contract, as

laithful advisors to '|RLM and shall at all times, sr.rpport and safeguard 'I'RI-M /State's legitimatc

intcrcsts.

c) 'l'hc agoncy agrccs with 'I'RI-M lor honoring all aspccts oI lair tradc practiccs itt cxccuting thc work

orders placed by SRLM.

d) In the event the agency or the conccrncd Division ol thc cornpany is takcn ovcr / bought <lvcr by

anothcr company. all thc obligations undcr thc agrcct.trcut with'l'l{1.M, should bc passcd on thc

cornpliance t'ly the ncw compalty new l)ivision in thc ncgotiation lbr thcir trans{'cr .

A) I"orcc I'lajcurc

a) I;orce ura.jcurc clarrsc slrall ntcan and bc Iiuritccl 1o thc lirllolving irl tlic cxcctttiotl ol thc cotttract

pllccrl by ll{l.M :

. Wnr / hostilitics

r l{iot or ('ivil ctltttll.lt'rtion

r I:artlt rluakc, l)ood, tcrtrpcst. lightning or otltcr rtrtttlral physical tlislrstcr

r l{cstrictirlrr inrltoscrl by thc (iovcnltncut or other statutory bodics, rvlrich is trcvontl thc

contr-ol ol'lltc aecncr,, wliich Prcvcllt or clclay thc cxccrtlivc ol'the orclcr by thc trgcncv

b) 'l hc agcncy shall :rr.lvicc 'l'l{l.M in rvriting, duly ccrtilrcd by tlrc locrrl ('hrtttrtrcr ol'( ortttttcrcc. tltc

bcginning antl thc cnrl of' the ubovc causcs of' clclay, u ithin scvcn tlavs ol' thc occutr-ctrce lttltl

ccssatiol ol'thc lirrcc nrljcurc conclitions. Irr thc cvcnt ol'a dclay lasting lirr ttrot c lhatt otlc tttoltth. il'

ar.ising out ol'clauscs ol' lilrcc ma.jculc, 'l'lt"l,M rescrvc tlrc right ttl canccl thc contract withor.rt arrv

o[]li.eation to coutpcpsatc thc lgcncy in any ntatrttcr litr what so cvcr rcasoll. sub.icct to tlic 1'rrtrvisiotl

o l' clartsc tttctltitlncd.

as intlicatctl itt rcsl-tottsc itt I;ot'tlr.l ol'tlrc tcclrltical cvaluatiotr critcrilr.

5. l4 llcsolution ol'tlisPutcs
a. In casc ol'I)ispr-rtc or.clilic;c1cc arising bctwccrr thc CIiO,'l'ltt-M and a Migratiott Suppotl (lcntcr Scrvice

lrrrtvitlcr rclating to any utatlcr arising out ol-a or conncctcci \vith this agrcclllcnt. such tlisptltcs tlt'rlil'lcl'crtcc

shall bc scttlccl in irccor.daucc with rhc Arbirration and Conciliirtion.,\ct, 199(t. by a Solc Albitlator''lhc Solc

?9 I
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Arbitritlor shall bc appointcd bv asrccrrrcnl betwccn thc partics; lirilirrg sLrch asrcclncnt, by thc appointing
ar-rthority tratttelv thc lrttlian ('ourrcil ol'Albitratiorr I [)rcsidcnt ol'thc lnslitrrtion ol' l..nginccrs (lndil) i 'l hc

Ilttcrrtirtitlttltl ('crrtrc lirr Altclrrirtirc I)isyrutc l{csolutiotr (lnrlia). A ccrtillcd co1-l, ol'thc appoirrtrtrcnt Ordcr
shall bc srrpplicd to cach o1'thc pultics.

arrcl that ol'all docunrcnts ancl conrnr.rrricatiorrs bctwcor thc lrartics shall bc Irnglish.
c. 'l'hc dccisiott ol'thc arbitrators shall be llnal anrl binding Lrpon bolh paltics. 'l'hc cost and expcnscs ol'
r\rbitration procccclings will bc pairl as dctcrrlrincd by thc Arbitratrtr. IIo'"r'cvcr, thc cxl.lcnscs incurrc<i by
cach party ilt ctttrttectit'rn r'vith thc'preparation, prcscnlalion ctc. ol'its procceclings shalt bc bornc by cach
parlv itscl l.

d. Any lcgal tlisptrlcs arisinrl out ol'tlris contract shall bc scttlecl out tll'thcsc rvithin the .lplis{iction e1'Itigh
Court oI"l'r'i1tLrra,,,\qat tala ('it1, olr Iv.

5.15 llhcklisling
a. Any dcviaLion in the dclivcly timclitrcs rvill lead kr blacklisting and/ or dcbarring ol-thc Service I)rgvidcr
whatcvcr it nray bc l'or a pcriorl ol'3 ycars li'oln lilturc partncrships rvith 

.l'l{l,M

5.16 'l'hc dcliverablcs of 'l'lLLM (llq,icrv and Monitoring ol'thc assignnrcnt):
a. 'l hc pcrlbl'rnarlcc o{'thc ('onstrllarrtistall.s ol'MS(l will bc lcvicrvccl on thc basis ol- wur.k clotrc antl

delil'crlrblcs tttcttlionccl in tlte cotttract. ('onsLrltants'1-rcllitrrtrance to nrn tlrc MS('propcrly \vill bc rcvicu,od

qUa|tcrly lbr',vlrich a tet'ictv tttcclrlttristrt will bc put in placc. (lonsultants havc to rlclivcr t5c scrviccs orr

rnorlthly, qtlilrtclly arrd y'cally trasis. I)rrring rcr,icr.v il'arry short{llls arc sccp t6c6 acti6l rvill bc takc. lirr
tton-1-rcl'lilrtttaltcc lttld thc corttract rvill bc rcvokcd as pcr tlrc tcrntinatign pr()visior).

b 'l'lrc rvork ol'thc consttltants aud thc lrnal oulput / clclivcrablcs subnrittcrl by thc c.nsultant rvurrld bc

rcYicrvccl by tllc ltlllolving collttnitlcc antl cllilrts rvoulcl bc nraclc tu cornnruuicatc 1o lhc c.,sulta.ts
rcualdirrg lllc ollscrvatitll.ts / cottttttcnts / appraisal within 7 davs ol'subrDissirln ol'thc clclivcrablcs. 'l'hc

consultant shall cornply rvith tlrc otrscrvations ancl contrlcrrts eivcn by rcvicr.r.conrrnittcc as pcr civcn tirrrc
linc.

c"l'hc Ibllowinq cottlrtrittcc will dcal *'ith any illcgal activities lil<u- scxual 5arassllcrt. castc 5arassrrc.r.
Ilnancial rtrisappropriatiotr or iury otlrcr unwantcd activitics as pcr provisioniAct. /(iuidclinc.
A) 'l'hc [{cvicw comrnillcc will incluclc: -

I ) ('ljO ('l'l{l.M)-(lhairman

2) n ddl. (ll:O ('l'RLM) - Vicc ('liairnran

-l) (l(X) (Skill & I)laccrnenr), 'l RI.M - Mcn.rbcr

4) Statc Mission Managcr (M&lr) (hnvcnor and Mcntbcr

5) Statc Mission Managcr/Al)l)-(M&l)) - Mcrnbci.

6) Statc Missi., M.nagcr (lri.rr,cc & l,roposal), I)l)Ll_GKy, ,I.lil_Vl

7) Any othcr State Mission Managcr or 'l'SA o1'I)l)t-J-(jKY, 'l'RLM as anrl rvhcn tlcsignare d by clro-'l.RLM.
.l 

he acccptancc ol' 1hc rcporls subrnitlecl by thc consuhants/slaltls u,ill bc sub.jcct 1o tltc approval ol' CI:O,|tU.M

d'
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11 6 Evaluation of the bids

Ovcrall cvaluation o[thc bids will bc donc in two stagcs namcly'l'cchnical and I:inal cvaluation. At thc cnd

olevcry s(age short listcd bidders may bc inlormcd ol'lhc rcsult to lravc a Ihir and healthy cornpetilion.

6.1'l'cchnical Evaluation
'l'hc tcchnical cvaluation scorc shall bc bascd on thc nunrbcr of points that shall bc awardcd as pcr thc

lbllowing llvaluation Criteria table:

sl.
No,

'l'cchnical llvalualion Critcria

'l'he bicldcr must be a registcrcd tcgal cntity in
'l'ripura/Kalnataka/lndia, and should lravc bcen in

opcration fbl a period of- at lcast .5 ycars in lallour/

crnploynrcnt/ candidatc relatcd/ r.l.rigration rclatcd serviccs

as of 3l-3-2023 (it should havc prr:viotts cxporicncc iu as

MSCI'with othcr SRI-M Progratn).

Averagc annual turnover lrom labour/ cmploymer.rt/

candidatc related/ migration/Skill rclatcd scrviccs in last 3

ycars ('l'urnovcr in l{s ICI{)

Nuurbcr ol Migration Supl.rort Ccntcrs with housing

capability of'at lcast 20 pcrsonal sctup/run in last 3 ycars

(i.c, 20 I 9-20, 2020-21 antl 2021 -22)

|ull{imc prolcssional stall cngagcd in labour/

cr.rrploymcnt/ candidatc rclatcd/ nrigration rclatcd

scrviccs/Skill rclated (it should havc previotts expcricnce

in as MSCP with other SRLM Progratn).

lr)xpcr:icncc ol' providing labour/ cmploynrcnt/ candidatc

rclatcd/Skill rclatcd/ r.nigration rclatcd scrviccs in last 3

llnancial ycars (i.c., 2019-20, 2020-21 and 2021-22): (it

should havc prcvious expcricncc in as MSCP with othcr

SItl.M I'roglam).

Adcquacy ol thc proposed mcthodology and work plan of'

sr:tup, opcration and scrvicc provisioning of' MSC and

Proposcd Pro.lect Plan inclr.rding tirnclincs lor setup,

scrvicc opcrations, how to thc serviccs shall be providcd,

aurcn iti cs

'l'hc biclclcr shall not bc blacl<listcd by any Ccntral / Statc

(iovcrnntctrt (Ccntral/Statc Govcrlltrlcnt and Public

Supporting
Documcnl rcquircd

Ccrtilrcatc ol'

irrcorporatiort /
Itcgistration
(lclt i I'icatc

Auditcd l;inancial

Statcmcnts

accompanied by a

Certificatc frotn

l'lxtcrnal Auditors

(CA's Certilicate)

Sctup dctails and

l'hotography

(lorlificatc lrom

Authorizcd Signatory

CVs of pcrsonnel

N'laxirnrrrrr

Scorc

t0

20

l0

l0

I

Copics oIWork
Odcr /Conttact/l(equisi

tc Prool'o1'Provision
Scrviccs

I)ocumcntation

Signcd by

ALrthorizcd

Signatory

A scl I'-ccrti Ilcd lcttcr

by thc authorizcd

2('.t

15

2

4

5

6

7
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Seruice Cenler l)roai dars DDU-GKY in
signatoryScclrlr)) or undcr a declaration of incligibility lor conupt

or lraudulcnt practices.

'l'olal l'oinls

7 Proccss ol'sclccliorr
7.1 Aticr thc notillcation, 'l hc Chic{'Ilxccutivc Oll'iccr ('l'l{l.M) rn,ill contluct a prc-bicl rncclisu 16 siyc
clarif'ication Iceitrtliltl-l thc projcct rcquircnrcrtls anrl 1o euidc thc intclcstcrl ascncics 6rr prop6sal prc,,*rtirn
ancl appraisul l)roccss.

7.2 Altcl tlrc dcirdlinc lirr subrtrission ol'thc proposals, 1hc nrissien rvill concir,rct thc asscss,rcnt o('
tcchnical/cligibilily critcriit ol-the I'SAs basctl on docurrents subnrirrctl i1nd rvill plblish thc list ol.cligibtc.l'SAs. 

Mcrc strbtnissiott ol'an applicalion rvill not cntitlc thc'l'SA to gct sSortlistcd. (lrcclcntials ol'thc'l'SAs
lor thcil basic cligibiliry tvill bc vcrilicd bclurc shortlisting.

7 3 Chicl Iixcctrtivc Olllccr ('l'RLM) rcscrvcs thc right sclcct/acccpt or rcjcct all or any proposal withor.rt
assignrnl3 rcllsous thcrco l'.

7.4 'l'he'l.SAs rcccivinu 70 rnarks atrtl abrtvc in tlrc tcchnical shall be slrortlistccl lirr [ina,cial asscssnlc,t.'l'he Iinancial proposals olorrly thosc'lSAs rvho arc dcclarcd qLraliliccl will be s1-rc1ecl.

7.5 I;inancial ll\'alttatiort u,ill be carriccl out bascd on thc I.inancial [)roposal ol'tlrc'l'SAs.

7 6'l'he llroposal with thc lowcst cost will bc trcatccl irs Ll.'l'hc prol.rosals will bc ra,kcd i. lcr.rs ol-toral
cost ol'thc ProPosal likc Ll,l.2 and L3.'l'hc proposal u,ith thc lorvcst cost 1vill bc considcrccl Ibr awarrl
ol'contract. II'tl.rcrc alc lltorc than onc Ll clLrotcs, thoy will bc callccl lilr ncgotiatir)ns, il'rocl.iro(1.

7'7 (lonsidc|ing thc Itlcrtt ol'thc proPosal. l'hc Chicl- lrxccutivc ol'llccr.('l'l{l.M) q,ill cntcr.ilt6
MolJ/Agrecrncnt with 'l SAs lirr conduct ol'thc prograrnnrc ils pcr r.cr.1uircurclt.

7.8 Scicction rnay bc ntadc or.r thc eCllS lltcthod i.c.. 70:30 ratio

l)roposals will linally bc rankccl according to lhcir combincd tcchnical ('l'b) and Iinancial (lrb)
scorcs as lirllows:

Ilb '- (0.7) *'l'b i (0.3)x (Cmil / Irb) *100

Wcrc,

Iltr - ovcrall conlbinctl scorc ol'biil<lcrs unrlcr considcration (calculatcd up to t$,o dccintal ltoints)
'l'b 'l'cchnical scorc of'thc biddcr undcl. corlsidcration

Irb , Irinancial bicl valuc ot'thc biddcr. unclcr consiclcration

Clmin Lowcst financial bid valuc aurorls thc Iinancial proposals unclcr considcration

N
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tt. tx)cUMItN't's

8.1. Contents of thc llI;P

8.1.2'l'his I{l;I'comprises the disclaimer set lbr1h herein abovc, thc contcnts as listcd bclow and

will additionally includc any Addcndum / Arncndmcnt issucd in accordancc.

Requcst lbr I'roposal:

l. Introduction
2. lnstruclions to Ilidders
J. ('ritcriu lilr livaluatiolt
4. I;r'aud attd cot't'upt pt'acticcs
5. 5 Miscellancous

Schcdulcs:

I'l'crnrs ol' llcl'crencc

2 Appcndiccs:

Appcndix - I: 'l'cchnical Proposal

Ironn 0I: l)ctails o1'rcsponding agcncy

lrclrm 02: Financial'l'urnovcr ol' thc'l'SA

l:orut 03: -l'cant Oornpositiolt artcl'l'ask Assignrtlcnts

l;ont.r 04: (lurriculum Vitac (C'V) Iirr l'roposed l'roltssional Stal'1- 'l'cn'rplalc

Irorm 0-5: I)ctirilcrl 'l'asks Assilpcd (llclcvant to thc assignn'rcnt)

lronr 06: Ovcrall ancl I{clcvant l')xpclicncc

I:r.rlrl 07: Work Schcdulc tcrnplalc

Appcrttlix - Il: I''inancial l'roposirl:

I:in lrorttr I : Finarlcial I)rol.losal Subllrissiotr liorur

Fiu Iortu 2: Sirmural'y ot'Costs

lrin lrortl 3: liinancial Proposal only on IIOQ loLnral'
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9. I'Rl,l l'A Rr\'l'l ON AN l) S ti IlNl I SSI ON OI,' |'ROI'OSA L:

9.1. Languagc:

'l'hc Proposal u,ith all accornpanying documcnts (thc "l)ocumcnts") and a[1 cornnrunicatious

irt rclation 1o or couccrning thc Sclcctior.r I'roccrss shall lrc in l:nglish languagc and strictly on thc

Ibn.ns prot,idcd in this l{l:l'. No supportiug ilocurncnt or printcrl litcrraturc shall bc sr.rltrnittcd lvitlr

thc l)roposal unloss spccilically asl<cd fbr ancl in casc any of' thcsc clocunrcnls is in anothcr

languagc, it uust bc accotupatriccl by an accuratc translation ol'all thc lclcvant passagcs in Irnglish,

in which casc, lor all purposcs of intcrprctation ol thc Proposal, thc translation in Irnglish shall

prcvai l.

9.2 Formert and signing ol'Proposal

9'2. I 'l'hc inlcrcstccl coupttttics / liinrs shallprovidc all thc inlbrnration sought r,rnclor this l{lrp. 'l'hc

Authority wotrld cvalttatc tlnly tltosc l.rroposals thal arc rcccivccl rn thc spccillcci lorms ancl complcte

in all rcspccls.

9.2.2'l'hc intcrcstccl cotnpanics / Iiint-rs shoulcl uploaci all rrcccssary clocunrcnls on thc c-tcncicring

portal, Irolr-sttbtlrission of'recluisitc ltlrP bicl riocnrncnts shall lcacls t() be consiclcrecl as a non-

rcsponsivc bicl.

9.2.3'l'hc Proposal t'tlust bc propcrly signccl by thc alrthorizccl rcprcscntativc (thc,,Authorizcd
llcprcscntativc") as clctailcd bclow:

(a) lly tlre proprictor, ir.r clrsc ol'a proprictary Hirm; or

(b) lly a paflncr, in casc o['a partncrship Iiirm ancl / ur a Iimitcd liability partncrship; or

(c) lly a dtrly authorized pcrs,n lrolcling thc Polvcr ol'Attorncy, in casc of a Lirnitcd (-.ornpany or
a (iorpclration; or

A copy rll'thc Polvcr ol'A(torncv ccftillcd by a Notary puhlic in thc Ironn sl.rall accour,any thc
Proposal (i1' rccluircd).

9'2'4 l\iddcrs should frotc thc l'l)I), as spccilicrl in clausc l.lJ, lbr subr.nission ol-pr-oposals. lixccpt
as spcci{ically providcd in this Ill;l), no supplerncntary nratcrial will bc cltcrtaincd by rhc I)DU-
GKY' 'l'RLM, and tl.rat cValttatittn rvill bc carricd ou1 only on thc basis of'I).cg,,rts rcccivcrl bv
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thc closing timc ol PDD as spccificd in Clausc 2.11.1.lliddcrs will ordinarily not bc askcd to

providc additional matcrial infbrrnation or documcnts subscqucnt to thc clatc ol'subrnission, and

unsolicited material if submitted will be summarily rejected.

9.3'l'cchnical Proposal

9.3.1 Intcrcslccl cornpar-rics / Irirr.ns submil thc tcchnical proposal in thc liormuts at Appcnrlix-l (thc

"'I'cchnical I'roposal").

9.3.2 Whilc submitting the'l'echnical Proposal, thc lliddcr shall, in par(icular, cnsure that:

(a) All liomrs arc sublrrittcd in the prescritrcd lbrrnats and signed by thc prcscribccl signalories;

(b) I']orvcr ol'attomcy, il'applicablc, is cxccutcd as pcr Applicablc l.au'st

(c) CVs of'all Key l)crsonncl havc becn includccl:

(d) 'lhc Ilidcicr shoulcl submit l{cgistration Ccrtillcatc ol' thc I;irrn/l.iccusc ol' tho Iiilrn /

llcgistration ol thc conrpany.

(c) GS-l' No of tl-rc liirm.

(1) l'}an No of'thc liirr.n.

(g) Iliddcr should submil dcclaration on Al-lidavit thal 1hc documcnts sr-rbr-niltccl rvith l{lrl)

doculru.rts arc truc and corrcct and if'any documcnt is lbur.rcl 1o bc lhlsc/ litctioLrs. '['ripr"tra

Ilural I.ivclihood Mission utay canccl thc assigncd job, kccp rvithhclcl thc worl< dorrc clain.r

ancl can also lirrl'cit thc (I.)MDs) / llank (-iuarantcc plcdgcd in ftrvottr o1'thc 'l'ripLrra l{ural

l,ivclihood Mission, ItD Dcpartmcnt.

(h) A ccrtiflcatc fiorl tlrc Chartcd Accountanl that tho iutcrcstccl cotlltatrics / I;iltls havc rt pusitirc

pcr worth arrd oompany is in pro{it in thc ltrccctling 3 ycars i.c.20l9-20.2020-21 &2021-22.

(i) Arrd othcr sttpltor-ting docttrllcnls as llcr l{lrI'.

9.3.3 liailurs to comply r.vith thc rcc}rilcrlcnts spclt out in this Clausc 9. li shall r.uakc thr.: proposal

liablc to bc rcicctcd.

9.3.4'l'hc 1-rr61.rosal shoulcl bc as pcr thc inlirrr.r'ration sought by this l{l'l) tlocttrrlcrrL'
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9.3.5'l'hc proposcd tcarn shall incluclc cxpcrts and spccialists (thc "Prol'essional Personnel") iu

thcir rcspcctivc arcas ol'cxpcrtisc ancl support stall'(thc "support Personncl") such that thc

Consulting.Agcncy should bc ablc to conrplctc thc Consultancy within thc spccificcl tirnc schcdulc.

'l'hc l(cy l'sLsouucl s;lccilicd in (-lausc 3.5.2 shall bc iucluclcil in thc prol.losccl teaui ol-l'ro{'cssional

l)crsouttcl.'l-hc tcanr slilll coruprisc othcr colnpctcllt and cxpclicncccl prolcssional pcrsonncl in thc

relevant arcas ol' cxpcrlisc (r,vhcrcvcr applicablc) as rcquircd litr succcssluI complctiun ol' this

Consultancy. I'hc CV ol'cach such proi'cssional pcrsonncl, if any, should also bc sr-rbmitlcd in tho

lbrrr-rat at liom'r-4 o{' Appcndix-1.

9.3.(r Ilidclcr rnay. I)'orn titnc to tinrc, if it consiclcrs ncccssary. proposc sLritablc Sub-(-'onsr-rltarrts in

spccilic aroas ol'cxpcrlisc anrl qr-ralilicrttion (rvhcrc applicablc). A Sub-(lonsr-rltaut. hor,vcvcr, shall

nclt bc a substitr.rtc Ibr any I(cy l,crsrxrrcl.

9.3.7'l'hc I'RLM rcscl'vcs thc righl 1o vcrily all Statcrncnts, inlbnnalion and clocumcnls, sLrbmittcd

by thc Iliddr.lr in rcsponsc b thc Illfl'. Any such vcril'ication or thc lack of such vorillcation by thc
'l'ltLM to rtttclcrtal<c such vcrilrcation shall not rclicvc thc Iliddcr ol'i1s obligations or liabilitics

hcrcundcr rrul lvill it aflccr any riuhts ol'thc'l'ltl .M thcrc unclcr..

9.3.t3 In casc it is firund tluring thc cvaluatit)n or.it any timc bclbrc signing of thc Agrccmcnt or

altcr its cxccrttion ancl cluring thc pcriocl ol-subsistcncc thcrcol', that ilnc or n'tol.c ol'thc cligibility

corlditions havc not bccn lucl by the bicldcr or thc bidder has madc ntatclial r.nisrcprcsentation or has

givcn any matcrially incorrcct or Ialsc inlbrr-nation, thc llidder shall bc disqualificd lbrthwith if not

yct appointcd as thc Consulting Agcucy cither by issue ol' thc LOA or cnrcring into o1' thc

Agt'eet'ncn1, and il'tlrc Sclcclcd biclclcr has already bccn issucd thc LOA or has cntcred into thc

Agt"ccrncnt, as 1l.rg casc uav bc, tl.rc samc shall, notwithstancling any,thing to thc conlrary containcd

thcrcin or in llris Illrl), bc liablc to bc tcnninatccl, by a cornmunicalion in writing by thc'l'l{l.M
without thc'l'RLM ttcing liablc in any nrallnor lvhalsocvcr to tlrc Sclcctccl Ilidclcr, as thc casc rnay

bc.

9.4 I,'inancial Proposal

9.4'1 lliddcrs shall strbmit thc Irnancial proposal in thc Ibnnats as pcr IlOe and Lrpload thc samc on

thc c-tcr.rdcririg por'1a l.

l0'l'2 Whilc submitting thc liinancial Proposal, thc Iliddcr shall cnsurc thc following:

/
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All thc cosls associatcd with thc assignmcnt shall bo incluclcd in thc liinancial Proposal. 'l'hcse

shall bc in tlvo p:trts, onc lirr rcmuncration & pcrsonal ell'ccts lur all the pcrsonncl antl

othcr onc is lbr scrvicc chargcs, opcrating cost and all administrativc cxpcnscs, c.g.
'I'ravel cost, ncccssary officc equipmcnt, computcrs, printers, copicr and sl:rtioncry.

(ii) 'I'hc total amount indicatcd in thc }iinancial Proposal shall bc withor-rt any condition atlachcd

or subjcct to any assutnption, and shall bo flnal and binding. In casc any assLulprion or

condition is indicated in the l;inancial Proposal, it shall bc considered non-responsivc and

liable to be rcjccted.

(iii) 'l'hc lrinancial Proposal shall bc inclusivc of all cxpcnscs including all applicablc 1axcs. Iror

thc avoidancc of doubt, it is clarified that applicable taxes including GS'I' should ncccssarily

be part ol the financial proposal. I;urther, all payments shall be subjcct to dcduction ol'taxes at

source as pcr Applicable Laws.

9.5 Subnrission of Proposal

9.5.1 'l'he intcrcstcd companics / I.'inns nccd to subrnit thc proposal onlinc. In casc thc proposal is

subnittecl on thc tlocumcnt down loaded lrom Oflicial Websitc, the lliddcr shall bc respor-rsible lbr

its accuracy and correctncss as pcr thc version uploadcd by thc l'l{l.M and shall cllsurc that thcre

are no changes caused in the content of thc downloaded documcnt. In casc o1' any discrepancy

bctwccn thc downloadcrl or photocopicd vcrsion of thc RIil' and thc original llII'} issucd by thc

'I'RLM, thc lattcr shall prcvail. 'l'hc docurncnt availablc on (https://tripuratcndcrs.gov.in/nicgcp/app)

is Ilnal.

9.5.2 'l'ho proposal should bo subrnittcd onlinc which will clcarly indicatc thc ILl;P Nttticc nutnbcr,

Consultancy narrc as indicatcd at Clausc 1.9 and thc name and addrcss ol'thc'lliddcr'

9.5.3 'l'hc RFP is a two-bid covcr systcm i.c. "'l'cchnical Proposal" in thc prcscribcd lonnat (I'orm

I to 7 oI Appcndix-I) along witli and "!'inancial Proposal" I'in F'orms 1, F'in !'orms 2 & l-in

Ilorms 3 of Appcndix- II ancl supporting documonts'

9.5.4 All pagcs of thc 'l'cchnical Proposal rnust bc numbcrcd and Signcd by thc Authorizcd

Itcprcscntativc or pcrsons signing thc Proposal'
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9.5.-5'l'hc cornplotcd l)roposal rnust bc clclivcrcd on or bcforc thc spccilicd tirnc on I)DI). Proposals

sr-rbrniltccl by lirx. tclcx, tclcgranr or c-rnail shall not bc cntcrtairtccl.

9.5.(r'l'hc l)roposal shall bc nraclc in thc lrorrns spccificd in this Illil'}. Any attaohlrcltt to such

liorr.ns n-rust bc providcd on scparatc shccts ol-pa1-rcr and only itrlbrnraticln tl.rat is dircctly rclcvant

should bc providcd.'l'his rnay inclucle photocopics ol'the rclevant pag,cs ol-printcd doclurtcnts. No

scparatc docullrcnts lihc prinlcd annual Statcrncnts, lirnr profilcs. col]y ol contracts ctc. will bc

cntcrtaincd.

9.5.7'l'hc ralcs quotccl shall bc linal throughor.rt the period ol'pcrfbnnance oIthc assignment up to

and including dischargc of all obligations o1 thc Consulting Agency under thc Agreement.

9.6 Proposll l)uc l)atc

9.6. 1 Proposal shoulcl bc subrnittccl by or bcfbrc thc I'l)l) spcciliccl at C-'lausc I on tho c-tonclcring

portal.

9.6.2'l'hc Authority nray, in its solc rliscrction, cxtcnd thc I)l)l) by issuirrg an Addcnclurn/ cxtcnsiorr

noticc in accordancc with unilbrrlly lbr all lliddcrs.

9.7 l,'ale Proposals

9.1 .l l'hc proposal shoLrld bc submitlcd by or bclbrc thc I,l)l) through wcb poflal
(https:/,/tripuratentlers.sor'.irt). I)ro1'losal Subntittccl aficr thc r1-rc clatc rvill lot bc accc,lcri by thc

tctldcr portal and hcncc rvill autonratically rcjcct.'l'hc authority r,vill in l.lo casc bc rcsp.,siblc il'thc
bid is not submittccl onlinc lvithin thc spccif iccj tirnclincs.

9.tl M.dilicutirn/ suhs{itulion/ rvithttrarvar of prrposars

9'ti' I No Proposal shall bc rlloclillcd, substitutocl, or withdrawu by thc Iliilclcr altcr its sr-rbmission.

I,IVALUAl'lON pItOC ESS

9.9 livaluation ol' l,roposals

9'9' I l'hc DDIJ-GKY, ]'RLM shall opcn thc Proposals on the l,roposal l)uc Datc, and in thc
pl'csence of the llidders who choose to attend. 1-he envelopes marked "l'echnical proposal', shall bc
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oponcd first. l'hs cnvclopcs markcd "Financial Proposal" shall bo kcpt scalcd for opcning at a latcr

datc.

9.9.2 l)roposals rcccivcd onlinc shall only bc opcncd.

9.9.3 Prior to cvalualion ol Proposals, thc dcsignatcd comrniltcc will clctcrminc whcther cach

Proposal is rcsponsivc to thc rcquircmcnts of thc RIiP. A Proposal shall bc considcrcd rcsponsivc

only il:

(a)'l'hc'l'cchnical I)roposal is rcccivcd in thc fonn spccilicd at Appcndix-l;

(c) 'l'hc rcquisite documents uploaded on thc e-tcndering porlal for scrutiny ol'thc samc lor the

cvaluation committcc.

(d)'l'he original copy of thc Porvcr o1'Attorncy is uploadcd on the c-tondcrirrg portal along with bid

(c) It contaitrs alI thc infotmatiorr (cornplctc in all respccts) as rcqucsted in thc l{liP;

(l) It does not contain any condition or clualification; and

(g) It is not non-rcsponsivc in tcrnts hcrcoL

9.9.4 'l'hc l)l)U-(iKY, 'l'ltl,M roscrvcs thc right to rc.icct any Proposal, on thc rccornrncndation ol'

thc dcsignatcd contmittcc, which is non-rcsponsivc and no rcqucst filr altcratiolr, ntocliflcation,

substitutiorr or withdrawal shall bc cntcrtaincd by thc departmcnt in rcspcct of such Proposals.

9.9.5 'l'hc dcsignatcd conrrr-rittcc ol- DDII-GKY, '|I{LM shalI subscqucntly cxarninc and cvaluatc

proposals in accordancc with thc Sclcction Proccss as tncutioncd in thc ltFI'.

9.9.6 Aftcr thc Iicsh tcchnical cvaluation, thc dcsignatcd committcc shall prcparc a list of'prc-

qualificd lliddcrs lbr opcning olthcir l;inancial Proposals. A datc, tirnc and vcnuc will bc notifiiccl

to all Ilidders lbr announcing tlrc result ol cvaluation and opening ol' I;inancial Proposals. Ilclorc

opening of the liinancial Proposals, thc list o1'pre- qualified Biddcrs along with thcir 'l'echnical

Scorcs will bc rcad out.'l'hc opcning of Financial Proposals shall bc doue iu prcscllcc olrcspcctivc

rcprcscnlatives ol llicldcrs who choosc to bc prcsent. 'l'hc I)l)tJ-GKY, 'l'l{l,M will not entortain any

qlrcry or clarification from lliddcrs who fail to qualily at ar-ry stago ol'tho Sclcction Proccss' 'l'hc

Ilnancial cvaluation and final tankirrg <lIthc Proposals shall bc carricd ottt in tcrr.trs ol'(]lauscs 7

3eI
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9.9.7 llirldcrs arc ativisccl that sclcction shall bc cntircly at thc discrction ollhc I)l)U-(iKY,'l.Rl,M.

llicklcrs shall bc rlccnrccl to havc unclcrstoocl and asrccd that thc I)l)tJ-(iKY,'t'RLM shall nnt bc

rcclr.rirccl to proviclc any cxplarration oriustilication irr rcspcct ol'any aspcct ol'thc Sclcction [)roccss

rll Sclcction.

9.9.8 Any infirtlation containcti in thc proposal shall not in any wav bc constmccl as bindingon thc

I)t)tJ-(;KY, I'l{i-M. its agcrtts. succcssors or assigus, but shall lrc bincliug against tho t]iclclcr il'thc
(lonsultaucy is strbsccltrcntlv awlrclctl to i1.

9. I 0. Conllrlcntialitv

Itr[ortrtatittt.t rclating to thc cxamination, clarillcation, cvalr.ratiolr. anrl rcconrntcnrlation lcrr thc

sclcctittn ttl- Iliddt:rs shall not bc discloscd to any persou who is not ol'licially conccrnccl with thc

proccss or is not a rctainccl prol'cssional aclviscr advising thc Dl)tJ-(iKY, l'ltl.M in rclation to

Iltaltcrs arisirrit out ol. or conccrniug thc Sclcction Proccss.'1 hc l)l)ti-(iKY, 1'ltl.M shall trcat all

it.tlirrrnation. sLrbnrittctl as part ol'thc [)ro1-ursal, in conlldcncc and shall rccluirc all thosc who hal.c

ilcccss 1o such rnatcrial 1o trcat thc sanrc in conl-idcncc. 'l hc I)l)t,r-(;KY, 'l'l{l.M lray not divulgc

anY such inlitrrr.ratirtn Lrnlcss i1 is clilcctctl to do so by any statutory entity lllat has thc powcr unclcr

law to rcclttirc its clisclosurc or to cnlorcc or asscrt any right or privilcge ol- thc statutory cntity

and/or thc I)l)U-(iKY. 'l'ltl.M

9.1L (llarification

9.1Ll 'l'o lacilitatc cvaluation olProposals, thc DDII-GKY, I'RLM may, at its solc discrction, scck

clarillcations f}om any lliddcr rcgarding its I'roposal. Such clarification(s) shall bc providcd within

thc timc spccilicd by thc DDU-GKY, I'RI-M lbr this purposc. Any rcqucst lbr clariljcation(s) and

all clarification(s) in responsc thcre to shall bc in writing.

9.12.2 II'a biddcr docs not providc clarifications sought undcr Clausc abovc within thc spccificd
timc, its Proposal shall bc liablc to bc rcjcctcd. In casc thc Proposal is not rcjcctcd, thc DDII-GKY,
'I'RLM may procecd to cvaluatc thc Proposal by construing thc pafliculars rcquiring clarification to
thc bcst of its understanding, and thc lliddcr shall bc barrcd from subsequcntly qucstioning such
intcrprctation of thc DDU-GKY, llllM.
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; Form I - Dctails ol'responding agencv

Sl. No. I'arlicul l rs I)ctails lo bc lirrnishctl

I l)ctails ol' rcsponrling xgcllcv

Namc

Adtlrcss

'l clcphonc l"ax

E-rnail Wcllsilc

2 Inlbrrnalion about rcsponding agcncv

Status of agcncy (l'rrblic Ltd. / l'r't. Ltd / Purtnersltip t:tc.)

l)ctails ol'llcgistraliott (llel a.g. llOC llcl ll) [ )atc

I{cl i/

l)ct:rils ol' Scrvicc l'ar llcgistrllittn
l)atc

I{c I //

41 I
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l,'inancial'l'urnovcr of thc'l'SA

I)l)U-CKY: 1ll /'] ,l.rrr,ir{,r'ildrrl o.l'l\4igroliorr Suaicc Cenll I'rottilcrs.litr I)l)LI CKY in'l'rilturo

I FORM- 2 I

sl.
No.

YIiAIt

2020-21

2022-23

Avcragc annual tunrovcr
lior thc last 3ycars (lNIt)

Charted Accountzrnt

Namc

S i-rtnaturc

Ilcgisl.ratiou Nuurbcr

Contact No

Scal

I )utc

ItJRN OVErt rN INlt

')2 02 2)

)

4

42 li
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* Fo.nl 3-'l'cam Composition nnd 'fask Assignmcnts

.l'his infurmation should be providetl for 5 positions who would intcract with DDtl-ciKY on a

continuous basis.'.l'hc gV's of thcsc pcrsonncl arc also rcquircd to bc givcn in thc lbrnlat plovidcd

undcr this section

'l-ask AssigneclPosition AssigncdArea of ExpertiseAgencyName of StalT

Professional Staff

43 | :'.: :,,'
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I)l)U-CKY: /{/'/'} l,tr,grtgctttt'ttl o.l'i\4i;qt oliorr Scn,it:t,CctrlL:r Proi,itlcrsJttt'Dl)Lt CKy in'l'ripurt

;) ror'rn 4 - Curricuhrrn \litirc (CV) lbr proposccl profcssional Staff - Tcnrplate d

l. Proptlscd l'osilion I ortly otro cancliclatc shall bc nominatccl lirr cach pesition 
I

2. Namc ol'agcncy I Irrscrt nan-rc ol'agcncy pr.oposing thc stalfl:

3. Nanrc of Staff llnscrt lirll namc 
I

4. l)alc ol'llirth Nationalitv:

5' liducationllndicatc collcgc/univcrsity and othcr rclcvant spccializc6 cclucatior.r ol stall nrctttbcr,
giving namcs of-ir.rstitutions, dcgrecs obtained, and dates olobtainrncntl

6. Mcmbcrship of Prol'cssional Associations:

7. Other
obtaincd l:

'l'raining Ilndicate significant training sincc clegrces uncler ..5 l]ducation,, were

u' Countries0fworkExpcriencc: lt,istcountricswhcrcstaffhasworkcdinthclasttcnycarsl:..

9. Languagcs l|or cach langr.ragc indicatc prolicir:ncy: good, Iai r, or poor in spcaking, rcacling, antl

l0' llmployment Recordlstarting with present position, list in reverse order every cmployment heidby stall mcmber since gracluation, giving for each crnployment (sce lbrmat herc below): dates ofemployment, name of crnproyi,g organizatio,, positions herd, project handled.l:

ljrorn lYcarl: 'l o lycarl:

l')nrploycr:

Positiorrs hcld:

N
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I)l)U CKY: /i/1) ,l.rt,irrtr'ltcl/ o.[i\4i;4roliotr Scn,ic. Clnltt'1t,',1'1,1;lrt;.litr l)1)t1 (;1()'itt'ltiptrrLt

Forln 5 - Dctailcd 'l'asks r\ssiglrcrl (Rclcvant to thc assignnrcnt)

IList all tasks

pcrlormcd undcr

assignmentl

to bc

this
lAnrong thc assigtttrrcrrls itr n'hiclr tlrc stal'l ltas bccn ittvolvcr.l.

indicatc thc lbllolving iulbnnation lul thosc assirrnrrcttts that bcst

illustratc stal'l'capability to hancllc thc pro.jcct 
I

Narrrc ol'assignl'llcn[ ()r pr()icct:

Ycar:

l-ocation:

Cll icnt:

Nlain projcct I catrrrcs:

I)ositions hcld:

Activitics l.rcllblrlccl:

I. Stal'l'is rcsidcnl / nalivc ol':

II. Ccrtilication

I, thc undersigned, certify that to the best of my knowlcdge and bcliof, this CV corrcctly describcs
mysclf, rny qualifications, and rny cxpcricncc. I undcrstand that any willlul rnisstatcmcnt
describcd herein may lead to my disqualification or disrnissal, if cngagcd.

Date:

I Signatulc o1'stall-rncrnbcr or authorizcd rcprescntativc of'thc srall'l l)aylMonth/Ycar'

liull nanre ol' authorizcd lcprcscntativc:

4sI

7,

Detailed Tasks Assigned

(Relevant to the assignment)
Work Undertaken that Best Illustrates Capahility to Handle the

Tasks Assigned
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IIDU-GKY: lll:P Engagcnrcnt of Migrntion Seruice Cenler Proaiders for DDU-GKY in Tipura

$ norm: 6 Overall and Relevant Experience

lixpcricncc in Rclcvant llclds

l)cscril.rtionsl.
No.

Narnc of project

(include assignments

during last 3 ycars, il'
no. oI assignments

are filorc than 3)

Orcler Valuc
of cach

assignmcnt

in l-akhs

(1.)nclose

copy ol'cach

ordcr)

Authorizctl Signatr.rrc (ln lLrll antl initials)

Nunrc ol"l'SA :

l.)xpcricncc ol sctting up and opcrating
labour/ curploymcut/ candidatc rclatcd/

Skill Rclatcd migration rclated ccntcrs in
thc f ast 3 llnancial (i.c., 2019-20, 2020-
2l and 2021-22): (it should have

previous expcricncc in as MSCI' with
othcr SRLM l)rogran,).

lrxpcricncc ol' pro'",rdinrr labour'/

crnploynrcnl/ clrrclirlalc rclatcdiSl<ill

rclatcd/ rnigration rclalccl sclviccs irt last

I linancial ycars (i.c. 20 19-20. 2020-21

arrcl 202 1-22\: (it should havc prcvior,ts

cxpclicncc in ils MS(ll' rvitl'r otltcr

SI{l.M Progranr).

.\ddrcss:

(Cortpany / Organization Seal)

StatnP & l)atc

Mcntion thc

namc ol'CIicnt/
( )rgan ization

(l')nclosc Work

orclcr/

cor.nplctiorr

ccltil'icatcs)

I

2

46 lt .
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I)l)U-CIKY: /il I'] l.trgttgcttrcnl ttf lr4igrntiotr Suuicc C.enlu Proi,idls.lttr l)l)Ll CKY itt'l'riprrrtr

l1 Furrn 7 - Work Schcdulc fcnrplatc.

Work I'lan: In this scction thc rcsponding agcncy should ploposc thc main activitics of thc MCSI']s

I)roccss, thcir contcnt and duralion, phasing and ir.rtcrrclations including rcsolu'cc planning to bc

deploycd and dclivcry dates.'l'lrc proposed work plan should bc corrsistcnt with the approach and

mcthodology, showing understanding oIthe scope of serviccs, dcliverables as given in scopc of work

antl ability to translatc thcm into a lcasiblc working plan. 'l'hc work plan should bc consistcnt with thc

Work Schcdulc.

'l'hc responding lirrm is to dcscribc thc work schcdulo lilr dil-l'crcnt tasks which the rcsponclittq agency

plans to slar'l and accomplish as parl ol-the prr-rjccl, using thc lbllowing lirrrnal:

Wccks (pcr M(iSI'sl)rogrant)

Aclivity'

'l'hc rvork schcdulc should rcllcct how and by whcn thc rcspontling agcncy is cxpcctcd to complctc

thc assignment lor each MCSl'sprogram, as per thc rnajor dclivcrablc in thc scopo ol wolk of thc

ag,cncy and thc timclincs of achicving the samc as mcntioncd in thc RlrP.

n

No

I 2 4 f 6 7 8 () l0 ll l2 \

I

2

-)
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DDU-CKY: /l/r/') l.rrgngcnrcnl ol Migrntion Seruice Canler Proaiders fttr DDU-GKY in T'ripurn

fi no.tn FIN- l: Financial Proposat Submission Form I
('l'o bc suhmittcd on thc Lettct'hcctd o/ tha rcslxtnding ugcnc.v)

ll.ot'ulion, l)alel
'l'o,

'l'hc Chicf llxccutivc C)fficcr,
'l'ripura llural Livclihoods Mission Socicty GRLM)
Oflicc of thc SMMU,
Sltl,M, I''l'. Nchru Complcx,
Gurkhabasti, Agartala 799006

Ilct Rlrl' Notification p1; 1******;' dated <***ddlmm/yy>

SubJcct: Submission of proposal in rcsponsc to "RFP for Iliring a'l'echnical Support
Agcncy to llstablish and Operatc a Migration Support Ccntre (MSC) at Bangalore under
'I'RLM (Dccn Dayal upadhyaya (iramccn Kaushalya yojana) by 'I'ripura Rural
Livclihoods Mission ('I'RL1t4;,.

Dcar Sir:

We, thc undersigned, offer to provide the MCSPs services for llnsert title oj assignnrcntl in
accordancc with your Request for l)roposal daLed llnsert Datel and our l'echnical proposal. Our
attachcd lrinancial Proposal is lbr the sum ol llnserl cmount(s) in words and figuresl for eaclr'l'rain-
the-l'rainer program complctcd as pcr this Rl.'p.

Our l:inancial l)t'oposal shall bc bincling upon us sub.jcct to thc moclificalions rcsulting fi-orn C'ontracl
ncgotiations, up to cxpiration ol'thc valiciity pcriocl ol'lhc l)roposal.

Wc undcrstand you arc uot bound to acccpt any propttsal you rcccivc.

Wc rcnrain,

Yours sinccrcly,

Ar,rthorizcd Signaturc lltt lull ttnd initiulsl..

Namc and'l.itlc o1- Siunatorv:

Namc ol- agcncy:

$
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If L)U-CIKY: ltlr/'] f n3rrgcrrrt'rr/ o.f lt4igrntiotr Scri,icr' Ccnlcr 1:vpl'i111'v5 lbr l)l)L/ CKY itr 'l riptrrn

Fornr lilN- 2: Sulnntan'of Costs

\ligrution Support (lcnlcr (iosts ('l',\lll.l'i I )

Itclrr Valuc in lNll

(A) 'total licc as per thc ['-inancial l)roposal (ltricc to bc chargccl by <Nume of
your agencv> fbr cach Migration Support Centcr (Setup/Opcratior.rs and

provision ol Migration support scrviccs as per this RFP) fbr a pcriod ol'2 ycar

program complctod as pcr tlris l{lil) lor cxclusivc ol'National Cet'ti{ication

cost.

( Il) 'l otal 'l'axcs conry.rrising ol-

a)

b)

c)

(C) I otal (A I Il)
't'his lolal shall bc uscd for thc purposc of financial cvaluation

Cost of l,crsotrncl -'t'Alrl,U 2- (1'he cost o./'pcrsottttcl is inclrttlc itt cosl qtrotctl in'l'uhle I 'l'ltc

.fitlltnt'ittg costing purilnreter shull hc uscrl .litr cngugittg udditionul parsotrnel if raquirel)

S. No. Designation Cost pcr rnonth pcr person ln

Rupecs

2.

Centrc In clrargc cunr counselor

Admin Assistant

-) IIousckeeping Stall'

Wc agrcc that uporr crnpanclrront, 'l'RI-M allow thc Sl{I.,M to sclcct alt crnpanclcd agcncy as thcir

MCISI's. In such a sccnario, wc agrce to work as MSCIP in thc Statc.

Autlrorized Signature I I n .f u I I ancl i nitia ls I

Namc and'l'itlc of Signatory:

Namc ol'agcncy:

l<

.re 
I
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DI)U-CIKY: 111'P l,rrgrrgcrnttttl o.[ N4igroliorr Su't:icc Canlcr Prouidcrs.for DDU CKY in'l'ripurn

ffi fo.rn FIN- 2: Financial Proposal only on BOQ fornrat. #

I}UDGEI'FOR MSC UNDER DDU-GKY

2 I{O for watcr

15 32 Inch'lV Ior entertainment
purposc

.,

t

sl.
No.

Items to be procured Specification Nos.
Tentative
Unit Price

1 30

2 60

4

J

5

6ft hcight, 3 ft wiclth, 6ft
lcngth, Matcrial lron

3 ft wiclth, 6ft lcngth, singlc
sizc, Matcrial latcx, natural

fibcrs, or foam
3 ft width, 6ft lcngth, singlc
sizc, Matcrial cotton, Iincn,

Norrnal Sizc
.l ft u,iclth, (rft lcngth, sinslc

SIZA

Pol

60

60

60

6

7

A dcsktop sctup with
starrdard corr figuration of

nrinimum 13 proccssor, 8gb
IIAM, 11'B SSI)

A laptop sctup witl-r starrdard
configuration of minimum 13

processor , SCI} Rn M, 1'l'B
SSI)

1

1

18

9

I'illclw with covcrs

Mosquito nct

I)csktop Computcr
systcm

Laptop Computcr

Printcr+ Scanncr

Small box with 2x1.5
ft. (Mctal shcct & with

locks)

2 []unk llccls

Mattrcss

bcc'l-shccts

All in Onc Dcskjct Printcr
(lllack)

'l'in Shcct boxcs for kccpir-rg
trainccs bclongings 60

1

-l"l

10

12

1

J

13

Stccl Almirah (4

shelves)

Stccl lixrk shr:ll' (5

sht:lrrt:s)

I'ablc (5x2 ft.)

l'owcr l3ackup

__ (lnvcrtcr)

Officc tablc for staffs
Matcrial: Woodcn & Stccl

150 n ll, Maxirnum bulb756

6ft6inch /7ft

Sft hcight

I

900 vA/ 12Y;watt, 1

"t4 IIO Watcr filtcr 2

1

s0 
I

'r'v (32")

Total
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DDU-CKY: lll:P - Engagement of Migrntion Seroice Ccnlar Prttaiders for DDU,CKY in'l'ripura

16 D2l I Cor-rncciion
D2I I conncction from major
likc Airtcl D"I'Il/ 'IA1'A Sky,

1 ycar subscriptiou
1

CC'I'V Camcra I[)
cr-rablcc{

5MP t II)
CAMERn +I IDI)+21" I)isplay

Aadhaar llasccl

617

18 Biomctric Attcndancc 1

19 Cciling Fans
50 watt normal celling far-rs

with good copper rnotor
15

20 Stand lians 400 mrn 3 blaclcs 15

2l
'l'ubc lights with

stancls

22 M oscl u i Lo rc pcl I r-.r'r t

40 Wn'l"l"l'ubc lights with
stancl (l,lil))

Ilepellent machines, crea n1s,

sprays

1ti

5

23 Arm Clhairs
Stccl chairs with soft pillow

attachcd
J

24
I)lastic Chairs
I)inning-35
Ollrcc- l0

normal Size flat plastic chairs 45

25

26

27 Coir l)oor Mats

Whitc IJoarcl

Notice Iloarcl
1

1

5

28

29

30

3t

.tz

Nomir-ral sctup stcel or
ceramic

7ft curtains for doors anci 3ft
frlr windows

Matcri al: Cotton, lit-rc.rr,

polycstcr, silk, wool, rayon

I Lrr
Stccl glasscs for drinking

?lII'* 2lll'
1l;'l' * ?l; l'

36"x-l 8"

15 ltr

JJ

lJuckcts

Mugs

'l'ca Cup & Platc Sct

Curtains for cloor and
windows

(covcring all)

Incloor (lamcs

Watcr Cllass

Carom Board, Ludo, Chinesc
Chcckcr, lJoard gamcs ctc.

(1 cach)

.t5

2

c

5

9

34

35

36

I;irst Aid llox

'['clcphonc' (l,and lirrc)
I{ent of thc I)rcmiscs

37 lrlcctlicity tlill

First Aid box with basic
mcdicincs as pcr I)l)U-CKY

SC)I'

Monthlv
Monthly

l,a rrd lirrc witl'r rr:ccivcr

.f

I
12

12
38

39

40

Watcr llill (i0
Staff Salary (Centre In

Ir-rtcrnct Iiill 12

Monthlv
Monthly

stl

12

12

@r-r.
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DDU-CKY: Ill':P - I-.ngngenrant of Migralion Seroice Center Prouiders for DDU CKY in'l'ripura

42

+').

43

Staff Salary (Adrnin
Assistant)

Staff Salary
(l l9$Sk"rpgg_ste![

Iiood Iixpcnscs
(Brcakfast/ Lunch/ Di

nncr)
N.ll.,1Vcg itcm &

l Non-Vcg itern, l)al
with l(icc & Chapatti
(l{s. 200/pcr day /par

cald!dqtc)

Monthly

Monthly

Monthly

12

12

12

tao't'

s2 lr h

__I


